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BOCC CONTRACT 
APPROVAL FORM 
(Request for Contract Preparation) 

GENERAL INFORMATION 

CONTRACT 
TRACKING NO. 

CM 3149 

Requesting Department _,__F...,.ac,..,_iu..lit ... ie.,,._s ..... M,...aw.io,..,te""-n""'a ..... oc..,.e~------------------

Contact Person: Raven Jones/Evelyn Burton 

Telephone: Cao4.) 530-6129 Fax: Cso4JB?9-3751 Email: rmjones@nassaucountyfl.com 

CONTRACTOR INFORMATION 
Name: Johnson Controls. Inc. 

Address: 4820 Executive Park Ct Ste 109 .Jacksonville 
City 

El 
State 

32216. 
Zip 

Contractor' s Administrator Name: Gina Camp Title: _________ _ 

Telephone: (904) 732-5456 Fax: (904) 733-3335 Email: 4,Qµ,i• ...... a...,c.,.a....._mUJp,.,,.@~jc .... i_...co....,m..u__ _______ _ 

IDENTIFY WHO WILL SIGN CONTRACT ON BEHALF OF CONTRACTOR (NAME AND EMAIL ADDRESS) 

Authorized Signatory Name: ...:E::c.r;.;.;in...:B:...ca=ll=ar_;;;d ________________________ _ 

Authorized Signatory Email: =er=in=.b=a=lla=rd=s=@=ic=i=.co=m'-'------------------------

CONTRACT INFORMATION 
Contract Name: Planned Service Agreement 

Description: Service agreement for Surveillance located at the Nassau County Jail 
GOODS AND/OR SERVICES TO BE PROCURED, PHYSICAL LOCATION, ETC. 

Total Amount of Contract: ~$3~3~,~8=2O~·-2=6-'-f-"-or'-3"--'-y..C..ea=r-"s __________________ _ 
APPROXIMATE IF NECESSARY 

Source of Funds/ Account:O1O72523-546O2O Termination/Cancellation: -"'9=O_,,d=a'-J...ys"'---- -----

Authorized Signatory: -'T'--"a=c=o'--'P_o~e~-------------------------
lDENTIFY WHO WILL SIGN CONTRACT ON BEHALF OF BOCC 

Contract Dates: From: March 1, 20221:0: February 28, 2025 

Status:_x_New ___ Renew ___ Amend# WA/Task Order 

How Procured:_Sole Source_Single Source_ITB __ RFP __ RFQ __ Coop._xOther Sourcewell 031517-JHN 

If Processing an Amendment: 
Contract #:. _______ Increased Amount to Existing Contract: __________ _ 

New Contract Dates: ____ to _____ Total or Amended Amount: ________ _ 

Continued on next page 
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CHECKLIST 
Review/Complete before sending contract for final signature 

Requirement Description Complete By 

Contract, Exhibits 1) The contract and all documents incorporated by reference in the contract, Dept 
andAppendices including exhibits and appendices are attached (including E-Verify, Pricing, 

Scope, etc.) and properly identified; and 
2) All such documents have been read and agreed to in their entirety by 

originating department and staff members who have obligations under this 
contract. 

Name, Address, The full name, address, legal status (i .e., corporation, partnership, etc.) and contact Dept 
Contact Person person of other party are included. 
Understanding Written contract matches the verbal understanding of all parties. All terms and Dept 

conditions conform to the final negotiations/agreement of the parties. 

Competition/Conflicts This contract does not conflict with any other contracts, promises or obligations of Dept 
and Existing the BOCC. The requesting department verifies the BOCC can comply with all 
Contracts/Compliance terms and conditions. Cnty Atty 
Other Necessary All other necessary agreements or waivers referred to in contract have been Cnty Atty 
Agreements obtained and are attached and properly identified for reference. 

Indemnification BOCC may not indemnify, hold harmless, be liable to, or reimburse any other party Cnty Atty 
to the contract for claims, lawsuits, damages, attorney fees , or losses incurred by 
that party in connection with the contract. 

Term of Contract Start and end dates of contract are included. Any renewals are included. Cntv Attv 
Warranties/Guarantees Warranties or guarantees give satisfactory protection. Cnty 

Atty/Risk 
Insurance Risk manager has or will approve insurance clauses. Levels confirmed in Dept 

requirements 
Governing Law The contract is governed under the laws of the State of Florida. The contract may be Cnty Atty 

silent on this issue but in no event will another state ' s law govern the agreement. 

Confidentiality All nondisclosure clauses include exceptions regarding disclosure as required by Cnty Atty 
Agreements law. If not applicable, indicate "n/a." 

Printed/Typed Names Names of all persons signing contracts are printed or typed below signatures. Router 

APPROVALS PURSUANT TO NASSAU COUNTY PURCHASING POLICY 

l. ~ eoJ.iAk 2/24/ 2022 

Department Head/Contract Manager Date 

2. ,,f-~ 2/24/2022 

Procurement Date 

3. O~gm~:tVf 
2/24/2022 

Date 

4. Vuus«.- l. ~ 2/28/ 2022 

County Attorney Date 

COUNTY MANAGER- FINAL SIGNATURE APPROVAL 

5. , ...... E. ~'?'-\ AI-C-~ 2/28/ 2022 

County Manager Date 

RETURN ORIGINAL(S) TO CONTRACTS MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: 

Original: Clerk's Services; Contractor (original or certified copy) 
Copies: Department; Procurement; RLS Distribution; Clerk Services BOCC 
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NASSAU COUNTY 

VENDOR NAME/ADDRESS 
BOARD OF COUNTY COMMISSIONERS 

96 135 Nassau Place Suite I DEPARTMENT 
Johnson Controls 

4820 Executive Park Ct. Ste 109 
Jacksonville , Fl 32216 I 
Gina Camo 732-5426 

VENDOR NUMBER PROJECT NAME FUNDING SOURCE 

Planned Service 101072523-546020 
ITEMNO. DESCRIPTION 

Planned Service agreement for Preventive 

Maintenance to the Camera System, to 

include software updates, camera 

inspections, and equipment inspections. 

3/1 /22-9/30/22 

Contracts, Change Orders, Task Order 

Purchasing Policy No: 6.2 a 

6.2 a. Contracts/ Signing Authority 

Contract No# CM3149 

Contract Period : 3/1 /22 to 2/28/2025 

ORI GINAL - FINANCE 
COPY - DEPARTMENT 

Department Head 

Yulee, FL 32097 

AMOUNT AVAILABLE 

QUANTITY UNITPRICE 

7.00 $ 885.19 

Facilities Maintenance 

REQUESTED BY 
Raven Jones/ Evelyn Burton 

STANDARD PO OR ENCUMBER ONLY CONTRACT NO. 

I Encumber Contract 
AMOUNT 

$6,196.33 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

$ 0.00 

Shipping 
Total 

I CM3149 

$ 0.00 

$6,196.33 

[ attest that, to the best ojmy knowledge, this requistilion reflects accurate information, has been reviewed, budgeted for andjollows the Nassau County 
Purchasing Policy. 

V~f6M 2/ 24/ 2022 

Office of Management and Budget 
! attest that, to the best ofmy knowledge,f.unds are available for payment. 

M.mfu1L ~AIA, Vf 212412022 

County Manager 
! attest that, to the best ofmy knowledge, the appropriate staff have reviewed and approved this Requisition and no other conditions would prevent approval. 

,_, E. \>~:r.c...? 2/28/ 2022 

Clerk: ___ _ 
Date: ___ _ 

Rev ised 202 109 15 - Previous Versions Obsolete 
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ohnson Controls planned service proposal 
- ·--·~ .... - .. ~---- ~---

Pre pa red for NASSAU COUNTY JAIL 

Customer 
NASSAU COUNTY JAIL 

Local Johnson Controls Office 
4820 EXECUTIVE PARK CT STE 109 
JACKSONVILLE, FL 32216-6003 

Agreement Start Date: 
03/01/2022 

Proposal Date 
1/25/2022 

Estimate No: 
1-1 D3CZ8GJ 

Partnering with you to deliver value-driven solutions 

Every day, we transform the environments where people live, work, learn and play. From optimizing 
build ing performance to improving safety and enhancing comfort, we are here to power your mission. 

A Planned Service Agreement with Johnson Controls provides you with a customized service 

strategy designed around the needs of your faci lity . Our approach features a combination of 

scheduled , predictive and preventative maintenance services that focus on your goals. 

As you r building technology services partner, Johnson Controls delivers an unmatched service 
experience delivered by factory-trained , highly skilled technicians who optimize operations of the 
bu ildings we work with , creating productive and safe environments for the people with in. 

By integrating our service expertise with innovative processes and technologies, our va lue-driven 
planned service solutions deliver sustainable results , minimize equipment downtime and maximize 
occupant comfort. 

With more than a century of healthy buildings expertise, Johnson Controls leverages 
technologies to successfully deliver smart solutions to facilities worldwide. 

FROST C> SUILIVA'-1 

2020 I North American Company of the Year for 
Award Innovation in Smart Connected Chillers 

Johnson Controls was recognized by Frost & 
Sullivan as the 2020 North American Company 
of the Year for innovation in the Smart 
connected Ch illers market 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

CM3149 

Executive summary 

Planned service proposal for NASSAU COUNTY JAIL 

Dear Ms. Jones, 

We value and appreciate your interest in Johnson Controls as a service provider for your 
building systems and are pleased to provide a value-driven maintenance solution for your 
facility. The enclosed proposal outlines the Planned Service Agreement we have developed on 
your facility . 

Details are included in the Planned Service Agreement summary (Schedule A) , but highlights 
are as follows: 

• In this proposal we are offering a service agreement for 3 Years 
starting 03/01/2022 and ending 02/28/2025. 

• The agreement price for first year is $10,622.26; see Schedule A, Supplemental Price and 
Payment Terms, for pricing in subsequent years. 

• The equipment options and number of visits being provided for each piece of equipment are 
described in Schedule A, Equipment list. 

As a manufacturer of both mechanical and controls systems, Johnson Controls has the 
expertise and resources to provide proper maintenance and repair services for your facility. 

Again , thank you for your interest in Johnson Controls and we look forward to becoming your 
building technology services partner. 

Please contact me if you have any questions. 

Sincerely , 

Erin Ballard 
Branch Service Manager 
(904) 733-1411 

The power beh ind your mission 

© 2021 Johnson Controls, Inc. 
Customer Confidential 

Johnson ~j , 
Controls 

Do not copy (physically , electronicall y, or in any other media) without the express written permission of Johnson Controls, Inc. Page 2 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

CM3149 

Benefits of planned service 
A Planned SeNice Agreement with Johnson Controls 
will allow you to optimize your building's facility 
performance, providing dependability, sustainability 
and energy efficiency. You'll get a value-driven 
solution that fits your specific goals, delivered with 
the attention of a local seNice company backed by 
the resources of a global organization. 

With this Planned SeNice Agreement, Johnson 
Controls can help you achieve the following five 
objectives: 

1. Identify energy savings Opportunities 
Since HVAC equipment accounts for a major 
portion of a building's energy usage, keeping 
your system performing at optimum levels 
may lead to a significant reduction in energy 
costs. 

2. Reduce future repair costs 
Routine maintenance may maximize the life of your equipment and may reduce 
equipment breakdowns. 

3. Extend asset life 
Through proactive, factory-recommended maintenance, the life of your HVAC assets 
may be extended , maximizing the return on your investment. 

4. Ensure productive environments 
Whether creating a comfortable place where employees can be productive or controlling 
a space to meet specialized needs, maintenance can help you achieve an optimal 
environment for the work that is being accomplished 

5. Promote environmental health and safety 
When proper indoor conditions and plant requirements are maintained , business 
outcomes may be improved by minimizing sick leave, reducing accidents, minimizing 
greenhouse gas emissions and managing refrigerant requirements. 

All of the seNices we perform on your equipment are aligned with "The 5 Values of Planned 
Maintenance" and our technicians understand how the work they perform can help you 
accomplish your business objectives. 

© 2021 Johnson Controls, Inc. 
Customer Confidential 

Johnson ~j , 
Controls 

Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. Page 3 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

CM3149 

Our partnership 

Personalized account management 
A Planned Service Agreement also provides you with the support of an entire team that knows 
your site and can closely work with you on budget planning and asset management. Your local 
Johnson Controls account management team can help guide planned replacement, energy 
retrofits and other building improvement projects . You 'll have peace of mind that an entire team 
of skilled professionals will be looking out for what is best for your facility and budget. 

A culture of safety 
Johnson Controls technicians take safety seriously and personally, and integrate it into 
everything they do. All of our technicians participate in regular and thorough safety training . 
Because of their personal commitment, we are a leader in the HVAC service industry for 
workplace safety performance. Th is means that you do not have to worry about us when we are 
on your site. 

Commitment to customer satisfaction 
Throughout the term of your Planned Service Agreement, we will periodically survey you and 
use your feedback to continue to make improvements to our service processes and products. 
Our goal is to deliver the most consistent and complete service experience possible. To meet 
this goal, we've developed and implemented standards and procedures to ensure you receive 
the ultimate service experience - every time. 

Energy & sustainability 
A more sustainable world one bu ilding at a time - Johnson Controls is a company that started 
more than 125 years ago with a product that reduced energy use in build ings. We've been 
saving energy for customers ever since. Today, Johnson Controls is a global leader in creating 
smart environments where people live, work and play, helping to create a more comfortable, 
safe and sustainable world . 

The value of integrity 
Johnson Controls has a long, proud history of integrity. We do what we say we will do and stand 
behind our commitments. Our good reputation builds trust and loyalty. In recognition for our 
commitment to ethics across our global operations, we are honored to be named one of the 
World's Most Eth ical Companies by Eth isphere Institute, a leading think tank dedicated to 
business ethics and corporate social responsibility . In addition, Corporate Responsibi lity 
Magazine recognizes Johnson Controls as one of the top companies in its annual "100 Best 
Corporate Citizens" list. 

© 2021 Johnson Controls, Inc. 
Customer Confidential 

Johnson ~J, 
Controls 

Do not copy (physically , electronically, or in any other media) without the express written permission of Johnson Controls, Inc. Page 4 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

CM3149 

Service delivery 
As part of the delivery of this Planned Service Agreement, Johnson Controls will dedicate a 
local customer service agent responsible for having a clear understanding of the agreement 
scope, and your facility procedures and protocols. 

A high-level overview around our service delivery process is outlined below including 
scheduling , emergency service, on-site paperwork, communication and performing repairs 
outside of the agreement scope. 

Scheduling 
Preventative maintenance service will be scheduled using our automated service management 
system. In advance of the scheduled service visit , our technician is sent a notice of service to a 
smartphone. Once the technician acknowledges the request, your customer service agent will 
call or e-mail your on-site contact to let you know the start date and type of service scheduled. 

The technician checks in , wears personal protective equipment, performs the task(s) as 
assigned, checks out with you and asks for a screen capture signature on the smartphone 
device. A work order is then e-mailed , faxed or printed for your records. 

Emergency services 
Emergency service can be provided 7 days a week, 24 hours a day, 365 days a year. During 
normal business hours, emergency service will be coordinated by the customer service agent. 
After hours, weekends and holidays, the emergency service number transfers to the Johnson 
Controls after-hours call center and on-call technicians are dispatched as needed. 

Johnson Controls is committed to dispatching a technician within hours of receiving your call 
through the service line. A work order is e-mailed , faxed or printed for your records. Depending 
on the terms of your agreement, you may incur charges for after hour services. 

Communication 
A detailed communication plan will be provided to you so you know how often we will provide 
information to you regarding your Planned Service Agreement. The communication plan will 
also provide you with your main contacts at Johnson Controls. 

Approval process for non-covered items 
Johnson Controls will adhere to your procurement process. No work will be performed outside 
of the agreement scope without prior approval. Johnson Controls will work with you closely to 
ensure your procurement process is followed before any non-covered item work is started. 

© 2021 Johnson Controls, Inc. 
Customer Confidential 

Johnson ~j 
Controls 

Do not copy (physically , electronically, or in any other media) without the express written permission of Johnson Controls, Inc. Page 5 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

CM3149 

Summary of services and options 

Comprehensive and operational inspections 
During comprehensive and operational inspections, Johnson Controls will perform routine 
checks of the equipment for common issues caused by normal wear and tear on the equipment. 
Additional tests can be run to confirm the equipment's performance. 

Routine maintenance, such as lubrication, cleaning and tightening connections, can be 
performed depending on the type of equipment being serviced. Routine maintenance is one of 
the keys to the five values of maintenance - it can help identify energy saving opportunities, 
reduce future repair costs, extend asset life, ensure productive environments, and promote 
health and safety. 

Customer Portal / Service Information Access 
The Johnson Controls customer portal is the online gateway to easily access various elements of 
your service information. This real-time, self-service mechanism is just one more way for you to stay 
in touch with our service within your facilities. Using the internet, you can view service call history by 
location, monitor agreements, as well as view asset and invoice information. 

© 2021 Johnson Controls, Inc. 
Customer Confidential 
Do not copy (physically , electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 

Johnson ~J, 
Controls 

Page 6 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

CM3149 

Summary 
Thank you for considering Johnson Controls as your build ing technology services partner. The 
following agreement document includes all the details surround ing your Planned Service 
Agreement. 

With planned service from Johnson Controls , you 'll get a value-driven solution that can help 
optimize your bu ilding controls and equipment performance, provid ing dependability, 
sustainability and energy efficiency. You'll get a solution that fits your specific goals, delivered 
with the attention of a local service company backed by the resources of a global organization. 

( The power behind your mission ] 

© 2021 Johnson Controls, Inc. 
Customer Confidential 

Johnson ~j , 
Controls 

Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. Page 7 of 22 
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Johnson Controls Planned Service Proposal 
Pre pared for NASSAU COUNTY JAIL 

Customer Name : 
Address: 
Proposal Date: 
Estimate#: 

Scope of Service 

Planned Service Agreement 

NASSAU COUNTY JAIL 
76212 NICHOLAS CUTINHA ROAD FERNANDINA BEACH.FL 32034-4243 
12/15/2021 
1-1D3CZ8GJ 

Johnson Controls, Inc. ("JCI") and the Customer (collectively the "Parties") agree Preventative 
Maintenance Services, as defined in Schedule A ("Services"), will be provided by JCI at the Customer's 
facility. This Planned Service Agreement, the Equipment List, Supplemental Price and Payment Terms, 
Terms and Conditions, and Schedules attached hereto and incorporated by this reference as if set forth 
fully herein (collectively the "Agreement"), cover the rights and obligations of both the Customer and JCI. 

Extended Service Options for Pr~mium Coverage 

If Premium Coverage is selected, on-site repair services to the equipment will be provided as specified in 
this Agreement for the equipment listed in the attached Equipment List. 

Equipment List 

Only the equipment listed in the Equipment List will be covered as part of this Agreement. Any changes to 
the Equipment List must be agreed upon in writing by both Parties. 

Term / Automatic Renewal 

This Agreement takes effect on 03/01/2022 and will continue until 02/28/2025 ("Original Term"). The 
Agreement will automatically renew and extend for successive terms e · ual to the :Qri inal. , · unless 
the Customer or JCI gives · e o er wn en notice it does not want to renew riot to the end of the 
then-ol.lrrent ter_m (each a "Renewal I erm" . e no ice must be d.elivered at least (90) days prior o t e 
end of1he Urfg1nal Term or of any Renewal Term . The Original Term and any Renewal I erm may be 
referred to herein as the "Term". Renewal price adjustments are discussed in the Terms and Conditions. 

Refrigerant Charges 

Refrigerant is not included under this Agreement and will be billed separately to the Customer by JCI. 

~ / 

~ 
."t--' 

© 2021 Johnson Controls, Inc 
Cuslomer Confidential 

Johnson ~p, 
Controls 

Do nol copy (physically, electronically , or in any other medio) without the express written permission of Johnson Controls, Inc. Paqe 8 of 2:' 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

CM3149 

Price and Payment Terms 

The total Contract Price for JC l's Services during the first year of the Original Term is $10,622.26. This 
amount will be paid to JCI in Monthly installments . Pricing for each subsequent year of a multiyear 
Original Term is set forth in the Supplemental Price and Payment Terms . Unless otherwise agreed to by 
the parties , All payments will be due within 45 Days of receipt. Renewal price adjustments are set forth in 
the Terms and Conditions. 

Invoices will be sent to the following location: 

NASSAU COUNTY BOARD OF COMMISSIONERS 
ACCOUNTS PAYABLE 
76347 VETERANS WAY STE 1010 
YULEE,FL 32097-5404 

I[] In lieu of paper invoices sent to the location above , invoices should be emailed to the following 
email address: Tconley@nassaucountyfl.com 

Please check the applicable box indicating Customer Purchase Order (PO) Requirements : 

• No PO Required D Single PO Required for Initial Term Q9 Annual PO Required 

This proposal is valid for thirty days from the proposal date. 

JOHNSON CONTROLS Inc. Nassau county BOCC 

By: Erin Ballard By: Taco E. Pope, AICP 

Signaturefyi~ {J,11.,,yJ., Signature: 1"-• E. ?'?C-\ A=r..G.? 
Title: Branch Service Manager Date:272 8/20n Title: County Manager Date:2/28/2022 

Signature: Customer PO#: 

Title: Date: 

JCI Branch:JOHNSON CNTRL JACKSONVILLE GAINESVILLE CB - 0N90 
Address:4820 EXECUTIVE PARK CT STE 109 

JACKSONVILLE!FL 32216-6003 
Branch Phone:~(9_0_4~) _73_3_-_14_1_1 _______________________________ _ 
Branch Email: -------------------------------------

© 2021 Johnson Controls, Inc. 
Customer Confidential 
Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 

Johnson ~j 
Controls 

Page 9 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

Schedule A - Equipment List 

CM3149 

NASSAU COUNTY JAIL 76212 NICHOLAS CUTINHA ROAD 
FERNANDINA BEACH, FL 32034-4243 

Product: Video Surveillance System, Server (Hardware Not Covered) 
Quantity : 3 I Services Provided 
Coverage Level: Premium 24x7 4 Comprehensive 

Customer Tag Manufacturer Model# Serial# 

Product Video Surveillance System, Workstation (Hardware Not Covered) 
Quantity: 1 I Services Provided 
Coverage Level: Basic 4 Comprehensive 

Customer Tag 

© 2021 Johnson Controls, Inc. 
Customer Confidential 

Manufacturer Model# Serial# 

Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 

Johnson ~J, 
Controls 

Page 10 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

CM3149 

Equipment tasking 

Comprehensive 

Comprehensive 

© 2021 Johnson Controls , Inc. 
Customer Confidential 

Video Surveillance System, Server (Hardware Not Covered) 

All work must be performed in accordance with Johnson Controls safety policies 
Check with appropriate customer representative for operational deficiencies 
Check overall condition of unit 
Visually check connections 
Verify all required system software components are active/running 
Backup database 
Verify customer's backup procedure 
Check system log for errors (Services , Security, System Patches) 
Verify customer's virus scan procedure 
Check for unexplained system errors (Use Windows Event Viewer) 
Log software version and hardware configuration 
Remove and dispose any debris from any maintenance activity 
Document tasks performed during visit and report any observations to 
appropriate customer representative 

Video Surveillance System, Workstation (Hardware Not Covered) 

All work must be performed in accordance with Johnson Controls safety policies 
Check with appropriate customer representative for operational deficiencies 
Check overall condition of unit 
Scan hard drive for errors 
Verify customer's virus scan procedure 
Check fans for proper operation 
Clean inside computer 
Clean keyboard/mouse/monitor 
Visually check connections 
Verify all required system software components are active/running 
Remove and dispose any debris from any maintenance activity 
Document tasks performed during visit and report any observations to 
appropriate customer representative 

Johnson ~Jt, 
Controls 

Do not copy (physically , electronically , or in any other media) without the express written permission of Johnson Controls, Inc. Page 11 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

Supplemental Price & Payment Terms (Applies to Multi-Year Contracts Only) 

Year 
Year1 
Year2 
Year3 

Total Annual Dollar Amount 
$10,622.26 
$11,261 :oo 
$11,937.00 

Pavment Frequency 
Monthly 
Month! 
Monthly 

CM3149 

Pricing is in accordance with Sourcewell Contract# 031517-JHN and will remain in effect until the end of the contract 

term on 2/25/2025 

© 2021 Johnson Controls, Inc. 
Customer Confidential 
Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 

Johnson ~$• 
Controls 

Page 12 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

Special Additions and Exceptions 

Pricing is in accordance with Sourcewell Contract# 031517-J HN 

© 2021 Johnson Controls, Inc. 
Customer Confidential 
Do not copy (physically , electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 

CM3149 

Johnson ~j 
Controls 

Page 13 of 22 
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Johnson Controls Planned Service Proposal 
Prepared for NASSAU COUNTY JAIL 

CM3149 

TERMS AND CONDITIONS 

DEFINITIONS 

CONNECTED EQUIPMENT SERVICES means a data-analytics and monitoring Software platform that uses a cellular or network connection to 
gather equipment performance data to assist JCI in advising Customer on such equipment's health, performance or potentia l malfunct ion. 

CONTRACT PRICE means the price that Customer shall pay to JCI for the Services. 

COVERED EQUIPMENT mea ns the equipment fo r wh ich Services are to be provided under this Agreement . Covered Equipment is set forth in 
Schedu le A - Equipment List. 

EQUIPMENT FAILURE means the fai lure, under normal and expected working conditions, of moving parts or electric or electronic components of 
the Covered Equ ipment that are necessary for its operation. 

PREMISES means those Customer premises where the Covered Equipment is located or Services performed pursuant to this Agreement. 

REMOTE MONITORING SERVICES means remote monitoring of Covered Equipment and/o r systems including building automation, HVAC 
equ ipment, and fire alarm, intrus ion, and/or other life safety systems for alarm and event notifications using a UL Certified Central Station. 

REMOTE OPERATIONS CENTER {ROC) is the department at JCI that remotely monito rs alarm and industrial (HVAC) process signals. 

REMOTE OPERATING SERVICES means remote interrogation, modification and/or operation of building automation, HVAC equipment, and/or 
other Covered Equipment. 

REPAIR LABOR is the labor necessary to restore Covered Equ ipment to working condition following an Equipment Fai lure, but does not include 
services relating to tota l equipment replacement due to obsolescence or unavailability of parts. 

REPAIR MATERIAl5 are the parts and materia ls necessary to restore Covered Equipment to working condition following an Equipment Failure, but 
excludes total equipment replacement due to obsolescence or unavailabi lity of parts, unless excluded from t he Agreement. At JC l's option, Repair 
Materia ls may be new, used, or recondit ioned. 

SCHEDULED SERVICE MATERIALS are t he materials requ ired to perform Scheduled Service Visits on Covered Equipment, unless excluded from the 
Agreement. 

SCHEDULED SERVICE VISITS are the on-site labor visits requi red to perform JCI recommended inspections and preventive maintenance on 
Covered Equipment. 

SERVICES are the work, materials, labor, service visits, and repa irs to be provided by JCI pu rsuant to this Agreement except that the Services do 
not include the Connected Equipment Services or the provision of other software products or digital or cloud services, which are provided under 
separate terms and conditions referenced in Section P. 

A. JCl'S SERVICES FOR COVERED EQUIPMENT 

1. BASIC COVERAGE means Scheduled Service Vis its, plus Scheduled Service Materials (unless excluded from this Agreement). No parts, 
equipment, Repair Labor or Repair Materials are provided for under BASIC COVERAGE. 

2. PREMIUM COVERAGE means BASIC COVERAGE plus Repair Labor, plus Repair Materials (unless excluded from the Agreement). If 
Customer has ordered PREMIUM COVERAGE, JCI will inspect the Covered Equipment within forty-five (45) days of the date of this 
Agreement, or as seasonal or operational conditions permit . JCI wi ll then advise Customer if JCI fi nds any Covered Equipment not in working 
order or in need of repair. With Customer's approval, JCI will perform the work necessary to put the Covered Equipment in proper working 
condition, subject to the terms of this Agreement. Customer will pay for such work at JCl's standard rates for parts and labor in effect at the 
t ime that the work is performed. If Customer does not want JCI to perform t he work identified as necessary by JCI, any equipment thereby 
affected wil l be removed from t he list of Covered Equipment, and the Contract Price will be adjusted accordingly. Should Customer not 
make JCl's recommended repairs or proceed with the modified PREMIUM COVERAGE, JCI reserves the right to invoice Customer for t he cost 
of the init ial equipment inspection . 

3. EXTENDED SERVICE means Services performed outside JCl' s normal business hours and is available only if Customer has PREMIUM 
COVERAGE. Extended Service is available either 24/5 or 24/7, at Cust omer's election. The price for Extended Service, if chosen by Customer, 
is part of t he total Contract Price. 

4. JCI CONNECTED EQUIPMENT SERVICES. Certain equipment so ld hereu nder includes by default JCl's Connected Equipment Services. If 

Customer's equipment includes Connected Equipment Services, such services will be on by default and the remote connection will 
continue to connect to Customer's Equipment through the full equipment lifecycle, unless Customer specifically requests in writing that 
JCI disable the remote connection or JCI discontinues or removes such remote connection . For more information on whether your 
particu lar equipment includes Connected Equipment Services, a subscription to such services and the cost, if any, of such subscription, 
please see your applicable order, quote, proposal, or purchase documentation or talk to your JCI sa les representative. If Customer's 
equ ipment includes Connected Equipment Services, JCI will provide a cel lu lar modem or other gateway device ("Gateway Device") owned by 
JCI or Customer will supply a network connection suitable to establish a remote connection with Customer's applicable equipment to permit 
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JCI to use Connected Equipment Services to perform first-year and extended warranty services as well as other services, including 
troubleshooting, quarterly health reports, remote diagnostic and monitoring and aftermarket services. For certa in subscriptions, Customer 
will be able to access equ ipment information from a mobile or smart device using Connected Equipment Service's mobile or web app. Any 
Gateway Devices provided hereunder shall remain JCl's property, and JCI may upon reasonable notice access and remove such Gateway 
Device and discontinue services in accordance with the Software Terms. If Customer does not permit JCI to connect via a connection 
validated by JCI for the equipment or the connection is disconnected by Customer, and a service representative must t herefore be 
dispatched to the Customer site, then the Customer will pay JCI at JCl's then-current standard applicable contract regular time and/or 
overtime rate for services performed by the service representative. Customer acknowledges that, while Connected Equipment Services 
generally improve equ ipment performance and services, Connected Equipment Services does not prevent all pot ential malfunction, 
insure aga inst all loss or guarantee a certain level of performance and that JCI shall not be responsible for any injury, loss, or damage 
caused by any act or omission of JCI related to or arising from the monitoring of the equipment under Connected Equipment Services. 

5. REMOTE MONITORING SERVICES OR REMOTE OPERATING SERVICES. If Remote Monitoring Services or Remote Operating Services are 
provided, Customer agrees to furnish JCI with a list of the names, titles, addresses, email addresses, and phone numbers of all persons 
authorized to be contacted by, or be able to contact the ROC to perform specific agreed upon actions with the appropriate authority. If JCl's 
Services include "Remote Monitoring Services with Open and Close," Customer also agrees to furnish JCI with Customer's daily and holiday 
opening and closing schedules. Customer agrees to maintain and update the ca ll lists with accurate information. Customer further agrees to 
notify JCI of such changes as soon as possible. JCI/ROC is not responsible to find new contacts/numbers if the contacts on the call lists cannot 
be reached . A maximum of three contacts are allowed for any time of the day. If none of those contacts can be reached, then neither JCI nor 
the ROC are responsible for damages. Customer is responsible for any and all costs and expenses arising from Customer's failure to provide 
timely updates for any of the contact info rmation submitted to the ROC. 

6. CUSTOMER SERVICE INFORMATION PORTAL. Customer may be able to utilize JCl's Customer Service Information Portal du ring the term 
of the Agreement, pursuant to the then applicable Terms of Use Agreement. 

B. OUT OF SCOPE SERVICES 
If, during any Service Visit, JCI detects a defect in any of Customer's equipment that is not Covered Equipment under this Agreement (an "Out of 
Scope Defect''), JCI may (but shall have no obligation to) notify Customer of such Out of Scope Defect. If Customer elects fo r JCI to repair such Out 
of Scope Defect, or if JCI otherwise performs any Services or provides any materials, parts, or equipment outs ide the scope of the Services 
(collectively, "Out of Scope Services"), Customer shall direct JCI to perform such Out of Scope Services in writ ing, and Customer shall pay for such 
Out of Scope Services at JCl's standard fees or hou rly rates . If, after receiving notice of an Out of Scope Defect, Customer elects not to engage JCI 
to repair such Out of Scope Defect, Customer shall defend and indemnify JCI from and against any and al l losses, damages, claims, costs and 
expenses arising directly or indirectly out of such Out of Scope Defect. Any Out of Scope Services performed by JCI at the direction of Customer 
pursuant to this Section sha ll be subject to the terms of this Agreement. 

C. EXCLUSIONS 

JCl 's Services and warranty obligations expressly exclude: 
(a) the repair or replacement of ductwork, casings, cabinets, structural supports, tower fill/slats/basin, hydronic and pneumatic piping, and 
vessels, gaskets, and piping not normally replaced or maintained on a scheduled basis, and removal of oil from pneumatic piping; 

(b) disposal of hazardous wastes (except as otherwise expressly provided herein); 

(c) disinfecting of chiller condenser water systems and other components fo r biohazards, such as but not limited to, Legionella unless 
explicitly set forth in the scope of services between the parties. Unless explicitly provide for within the scope of services, this is Out of Scope 
Services and the Customer's exclusive responsibility to make arrangements for such services with a provider other than JCI. Mentions of 
chiller tube cleaning, condenser cleaning, cooling tower cleaning or boiler tube cleaning in any scope of services, on ly involve work to 
remove normal buildup of debris and scale using tube brush cleaning, pressure washing or acid flushing. Reference to such cleaning does 
not include chemical clean ing, disinfection or chemical water treatment required to eliminate, control or disinfect against biohazards such as 
but not limited to Legionella; 

(d) refrigerant; supp lies, accessories, or any items normal ly consumed during the use of Covered Equipment, such as ribbons, bulbs and 
paper; 

(e) the furnishing of materials and supplies for painting or refinishing equipment; 

(f) the repair or replacement of wire in conduit, buried cable/transmission lines, or the like, if not normally replaced or maintained on a 
scheduled basis ; 

(g) replacement of obsolete parts; and 

(h) damages of any kind, including but not limited to personal injury, death, property damage, and the costs of repairs or service resulting 
from: 

• abuse, misuse, alterations, adjustments, attachments, combinations, modifications, or repairs to Covered Equipment not performed, 
provided, or approved in writing by JCI; 

• equipment not covered by t his Agreement or attachments made to Covered Equipment; 

• acts or omissions of t he Customer, including but not lim ited to the failure of the Customer to fu lfill the Customer Obligations and 
Commitments to JCI as described in Section F of this Agreement, operator error, Customer's failure to conduct preventive 
maintenance, issues resulting from Customer's previous denial of JCI access to the Covered Equipment, and Customer's fail ure to 
keep t he site clean and free of dust, sand, or other particles or debris, unless such conditions are previously expressly acknowledged 

by JCI in writing; 

• use of t he Covered Equ ipment in a manner or environment, or for any purpose, for which it was not designed by the manufacturer; 

• site-related and environmental conditions, inc luding but not limited to power failures and fluctuations in electrical current (or "power 
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surges") and biohazards such as but not limited to Legionella associated with condenser water, cooling tower systems and 
subcomponent systems; 

• the effects of erosion, corrosion, acid cleaning, or damage from unexpected or especially severe freezing weather; 

• issues or failures not specifically covered by this Agreement; or 

• occurrences beyond JC l's reasonable control and without JCl's fault or negligence. 

D. PAYMENT TERMS; PRICE ADJUSTMENTS 
Unless otherwise agreed to by the parties, fees and other amounts due hereunder are due upon receipt of the invoice. Such payment is a 
condition precedent to JCl's obligation to perform Services under the Agreement. Any invoice disputes must be identified in writing by Customer 
within 21 days of the date of invoice. Payments of any disputed amounts are due and payable upon resolution. Failure by Customer to make 
payments when due will give JCI, without prejudice to any other right or remedy, the right to : (i) to stop performing any Services, withhold 
deliveries of Equipment and other materia ls, term inate or suspend any software licenses provided hereunder and/or terminate this Agreement; 
and (ii) charge Customer interest on the amounts unpaid at a rate equal to the lesser of one and one-half (1.5) percent per month or the 
maximum rate permitted under applicable law, until payment is made in full. Customer will pay all of JCl's reasonable collection costs (including 
legal fees and expenses) . In the event of Customer's default, the balance of any outstanding amounts will be immediately due and payable. 

JCI may increase prices upon notice to the Customer to reflect increases in material and labor costs. If this Agreement is renewed, JCI will provide 
Customer with notice of any adjustments in the Contract Price applicable to any Renewal Term. Unless Customer terminates this Agreement in 
writing at least ninety (90) days prior to the end of the then-current Term, the adjusted Contract Price sha ll be the price for the Renewal Term. 

E. WARRANTIES 
JCI warrants its Services will be provided in a good and workmanlike manner for 90 days from the date of Services. If JCI receives written notice of 
a breach of this warranty prior to the end of this warranty period, JCI wi ll re-perform any non-conforming Services at no additional charge within a 
commercially reasonable time of the notification. 

JCI warrants that equipment manufactured or labeled by Johnson Controls, Inc. shall be free from defects in materia l and workmanship arising 
from normal usage for a period of 90 days. No warranty is provided for third-party products and equipment installed or furnished by JCI. Such 
products and equipment are provided with the third party manufacturer's warranty to the extent avai lab le, and JCI wi ll transfer the benefits, 
together with all limitations, of that manufacturer's warranty to Customer. All transportation charges incurred in connection with the warranty for 
equipment and/or materials not covered under this Agreement shall be borne by Customer. Except as provided herein, if JCI receives written 
notice of a breach of this warranty prior to the end of this warranty period, JCI will repair or replace (at JCl's option) the defective equipment. 

These warranties do not extend to any Services or equipment that have been misused, altered, or repaired by Customer or third parties without 
the supervision of and prior written approval of JCI, or if JCI serial numbers or warranty decals have been removed or altered. All replaced parts or 
equipment shall become JCl's property. This wa rranty is not assignable. Warranty service will be provided during normal business hours, excluding 
holidays. The remedies set forth herein shall be Customer's sole and exclusive remedy with regards to any warranty claim under this Agreement. 
Any lawsuit based upon the warranty must be brought no later than one (1) year after the expiration of the applicable warranty period. This 
limitation is in lieu of any other applicable statute of limitations. CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT THESE WARRANTIES 
ARE JCl'S SOLE WARRANTIES AND TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICAB LE LAW ARE IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. JCI makes no 
and specifically disclaims all representations or warranties that the services, products, software or third party product or software will be secure 
from cyber threats, hacking or other similar malicious activity, or will detect the presence of, or eliminate, prevent, treat, or mitigate the spread, 
transmission, or outbreak of any pathogen, disease, virus or other contagion, including but not limited to COVID 19. 

F. CUSTOMER OBLIGATIONS AND COMMITMENTS TO JCI 
1. Customer warrants it has given JCI all information concerning the condition of the Covered Equipment. The Customer agrees and warrants 
that, during the Term of this Agreement, Customer will: 
(1) operate the Covered Equipment according to the manufacturer's and/or JCl's recommendations; 

(2) l,eefl accurate aAa curreAt , .. erl, legs aAa iAforFAatieA aileut Uae Ce .. erea ~quif)FAeAt as receFAFAeAaea e1• the FAaAufacturer aAa/er JCI; 
EB 

(3) provide an adequate environment for Covered Equipment as recommended by the manufacturer and/or JCI, including, but not limited to 
adequate space, electrical power, water supply, air conditioning, and humidity control; 

(4) notify JCI immediately of any Covered Equipment malfunction, breakdown, or other condition affecting the operation of the Covered 

Equipment; 

(5) provide JCI with safe access to its Premises and Covered Equipment at all reasonable and necessary times for the performance of the 

Services; 

(6) allow JCI to start and stop, periodically turn off, or otherwise change or temporarily suspend equipment operations so that JCI can 
perform the Services requi red under this Agreement; 

(7) as applicable, provide proper condenser, cooling tower and boiler water treatment for the proper functioning of Covered Equipment and 
protect against any environmental issues and instances of biohazards such as but not limited to Legionella; 

(8) care~u lly aAa flFSflerly set aAa test the iAtrusieA alarFA systeFA each Right er at such ether tiFAe as CusteFAer shall clase the PreFAises; EB 

(9) eiltaiA all Aecessary liceAses a As f)erFAits requires for a As f)a'/ all ta11es asseciatea ·,ith the Ser»ices; EB 

(10) notify JCI immediately of any claimed inadequacy in, or failure of, the Covered Equipment or other condition affecting the operation of 

the Covered Equipment; 

(11) furnish any necessary 110 volt A/C power and electrical outlets at its expense; 
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(12) weperly maiAtaiA, ,epai,, ser·iee, a REI asss,e tlae p,epe, epe,atieA ef a Ry etiae, weperty, system, eqsipmeAt, e, Ele¥iee ef Cssteme, e, 
etiae,s te "'Aiela tlae Ce .. e,eEI oqsipmeAt may be attaelaeEI e, ESAAeeteEI, iA aeee,ElaAee witla maAsfaets,er reeemmeAElatieAs, iAssraAee 
earrier reqsiremeAts, e, tlae ,eqsi,emeAts ef a Ry fi,e ,atiAg bs,eas, age REY, e, etlae, astlaerities iaa¥iAg jsrisElietieA tlaereef; EB 

(13) not tamper with, alter, adjust, disturb, injure, remove, or otherwise interfere with any Covered Equipment (including any related 
software) and not permit the same to be done; 

(14) refrain from causing false alarms, and reimburse JCI for any fine, penalty, or fee paid by or assessed against JCI by any governmental or 
municipal agency as a result thereof; 

(15) be solely responsible for the establishment, operation, maintenance, access, security and other aspects of its computer network 
("Network") and shall supply JCI secure Network access for providing its services. Products networked, connected to the internet, or 
otherwise connected to computers or other devices must be appropriately protected by Customer and/or end user against unauthorized 
access; and 

(16) take appropriate measures, including performing back-ups, to protect information, including without limit data, software, or files 

(collectively "Data") prior to receiving the service or products. 

2. Customer acknowledges and understands that unless water treatment for biohazards (such as Legionella) is explicitly included in the 
services JCI is providing, it is Customer"s responsibility to provide such treatment. Customer also acknowledges that its fai lure to meet the 

above obligations wi ll relieve JCI of any respons ibi lity for any Covered Equipment breakdown, or any necessary repair or replacement of any 
Covered Equipment. If Customer breaches any of these obligations, JCI shall have the right, upon written notice to Customer, to suspend its 

Services until Customer cures such breach. In addition, Customer sha ll be responsible for paying or reimbursing JCI for any costs associated 
with corrective work required as a result of Customer's breach of these obligations. 

G. INSURANCE 
Customer is responsible for obtaining all insurance coverage that Customer believes is necessary to protect Customer, Customer's property, and 

persons in or on the Premises, includ ing coverage for personal injury and property damage. THE PAYMENTS CUSTOMER MAKES UNDER THIS 
AGREEMENT ARE NOT RELATED TO THE VALUE OF THE PREMISES, CUSTOMER'S PROPERTY OR POSSESSIONS, OR THE PERSONS OCCUPYING OR AT 
ANY TIME PRESENT IN OR ON THE PREMISES, BUT RATHER ARE BASED ON THE COST OF THE SYSTEM AND THE SERVICES, AND TAKE INTO 

CONSIDERATION THE PROTECTION AFFORDED TO JCI UNDER THIS AGREEMENT. Customer hereby releases JCI from any liability for any event or 
condition customarily covered by commercial liability insurance. Customer understands that neither the Services nor the Covered Equipment are 

des igned to reduce, but not eliminate, certa in risks. JCI does not guaranty that neither the Services nor Covered Equipment will prevent personal 
injury, unauthorized entrances or fire and smoke damage to the Premises. Customer further agrees that Customer has read and understands the 
terms and conditions of this Agreement. 

H. INDEMNITY 
JCI and Customer shall each indemnify the other party and its officers, agents, directors, and employees, from any and all damages, losses, costs 

and expenses (including reasonable attorneys' fees) arising out of third party claims, demands, or suits for bodily injury (including death) or 
damage to tangible property to the extent arising out of the negligence or intentional misconduct of the indemnifying party or its employees or 
agents. Customer expressly agrees that JCI shall be responsible for injury, damage, or loss only to the extent caused directly by JCl's negligence or 

intentional misconduct. The obligations of JCI and Customer under this section are further subject to sections I and K below. 

I. LIM ITATION OF LIABILITY 
TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL JCI AND ITS AFFILIATES AND THEIR RESPECTIVE PERSONNEL, SUPPLIERS 
AND VENDORS ("JCI PARTIES") BE LIABLE TO YOU OR ANY THIRD PARTY UNDER ANY CAUSE OF ACTION OR THEORY OF LIABILITY EVEN IF 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, FOR ANY: (1) SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR INDIRECT DAMAGES; (2) 
LOST PROFITS, REVENUES, DATA, CUSTOMER OPPORTUNITIES, BUSINESS, ANTICIPATED SAVINGS, OR GOODWILL; (3) BUSINESS INTERRUPTION; 
OR (4) DATA LOSS OR OTHER LOSSES ARISING FROM VIRUSES, RANSOMWARE, CYBER ATTACKS OR FAI LURES OR INTERRUPTIONS TO NETWORK 
SYSTEMS. IN ANY CASE, THE ENTIRE AGGREGATE LIABILITY OF THE JCI PARTIES UNDER THIS AGREEMENT FOR ALL DAMAGES, LOSSES, AND 
CAU SES OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE SHALL BE LIMITED TO $250,000. CUSTOMER 
UNDERSTANDS THAT JCI IS NOT AN INSURER REGARDING THE WORK OR TH E SERVICES. JCI SHALL NOT BE RESPONSIBLE FOR ANY DAMAGE OR 
LOSS THAT MAY RESULT FROM FIRE SAFETY OR SECURITY EQUIPMENT THAT FAILS TO PERFORM PROPERLY OR FAILS TO PREVENT A CASUALTY 
OR LOSS. 

J. FORCE MAJEURE 

JCI shall not be liable, nor in breach or default of its obligations under this Agreement, for delays, interruption, failure to render services, or any 
other failure by JCI to perform an obligation under this Agreement, where such delay, interruption or failure is caused, in whole or in part, directly 
or indirectly, by a Force Majeure Event. A "Force Majeure Event'' is a condition or event that is beyond the reasonable control of JCI, whether 

foreseeable or unforeseeable, including, without limitation, acts of God, severe weather (including but not limited to hurricanes, tornados, severe 
snowstorms or severe rainstorms), wildfires, floods, earthquakes, seismic disturbances, or other natura l disasters, acts or omissions of any 

governmenta l authority (including change of any applicable law or regulation), epidemics, pandemics, disease, viruses, quarantines, or other 
public health risks and/or responses thereto, condemnation, strikes, lock-outs, labor disputes, an increase of 5% or more in tariffs or other excise 
taxes for materia ls to be used on the project, fires, explosions or other casualties, thefts, vandalism, civil disturbances, insurrection, mob violence, 

riots, war or other armed conflict (or the serious threat of same), acts of terrorism, electrical power outages, interruptions or degradations in 
telecommunications, computer, network, or electronic communications systems, data breach, cyber-attacks, ransomware, unavailability or 
shortage of parts, materials, supplies, or transportation, or any other cause or casualty beyond the reasonable control of JCI. If JCl's performance 

of the work is delayed, impacted, or prevented by a Force Majeure Event or its continued effects, JCI shall be excused from performance under 
the Agreement. Without limiting the generality of the foregoing, if JCI is de layed in achieving one or more of the scheduled milestones set forth in 

the Agreement due to a Force Majeure Event, JCI will be entitled to extend the relevant completion date by the amount of time that JCI was 
delayed as a result of the Force Majeure Event, plus such additional time as may be reasonably necessary to overcome the effect of the delay. To 

the extent that the Force Majeure Event directly or indirectly increases JCl's cost to perform the services, Customer is obligated to reimburse JCI 
for such increased costs, including, without limitation, costs incurred by JCI for additional labor, inventory storage, expedited sh ipping fees, trailer 
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and equipment rental fees, subcontractor fees or other costs and expenses incurred by JCI in connection with the Force Majeure Event. 

K. RESOLUTION OF DISPUTES 

If a dispute arises under this Agreement, the parties shall promptly attempt in good faith to resolve such dispute by negotiation. In the event the 
dispute is unable to be reso lved, either party shall have the right to initiate arbitration by f iling with the American Arbitration Association provided 
no other legal action has been previously filed . Upon filing of the arbitration, the AAA shall have the exclusive jurisdiction over the Dispute. Thus, 
either party may decide to file an action in a court of competent jurisdiction. If that court filing is the first legal proceeding filed, that court shall 
have jurisdiction over the Dispute to the exclusion of any arbitration. Arbitration shall be conducted in accordance with the then current 
arbitration rules of the American Arbitration Association or other arbitration service mutually agreed to by the parties. Arbitration must be 
completed within sixty (60) days after the Dispute is submitted to arbitration unless the parties mutually agree otherwise. The award rendered by 
the arbitrator shall be final, and judgment issued by the Arbitrator may be entered in accordance with applicable law in any court having 
competent jurisdiction. The party prevailing in the arbitration or court proceeding shall be entitled to an award of its reasonable costs, including 
reasonable attorneys' fees, incurred as a result of the Dispute. CUSTOMER MUST BRING ANY CLAIM AGAINST JCI WITHIN ONE (1) YEAR AFTER THE 
CLAIM AROSE. IF CUSTOMER DOES NOT, CUSTOMER WILL HAVE IRREVOCABLY WAIVED ITS RIGHT TO SUE JCI AND/OR INSTITUTE OTHER 
PROCEEDINGS, AND JCI SHALL HAVE NO LIABILITY TO CUSTOMER FOR SUCH CLAIM. TIME IS OF THE ESSENCE RELATIVE TO CUSTOMER PURSUING 
ANY SUCH CLAIM. THE PROVISIONS OF THIS AGREEMENT WHICH APPLY TO ANY CLAIM SHALL REMAIN IN EFFECT EVEN AFTER THE AGREEMENT IS 
TERMINATED. JCI AND CUSTOMER EACH WAIVE THEIR RIGHT TO A JURY TRIAL. 

L. TERM AND TERMINATION 
1. The Original Term is as set forth herein. At the conclusion of the Original Term, this Agreement shall automatically renew and extend for 
successive terms equal to the Original Term unless the Customer or JCI gives the other written notice it does not want to renew prior to the 
end of the then-current te rm (each a "Renewal Term" ). The notice must be delivered at least ninety (90) days prior to the end of the Original 
Term or any Renewal Term. The Original Term and any Renewal Term may be referred to herein as the "Term." Customer agrees to issue and 
send a Purchase Order to JCI at least thirty (30) days prior to expiration of the Original Term or any Renewal Term if necessary for payments 
to be processed, but failure to do so is not a pre-condition to Renewal Term payments being due to JCI 

2. Remote Monitoring Services and Remote Operating Services may be immediately canceled by either party if JCl's Remote Operations 
Center, connecting wires, or monitoring systems are destroyed by fire or other catastrophe, or where the Premises are so substantially 
damaged that it is impractical to continue Services. 

3. If either party fails to perform any of its material obligations under this Agreement, the other party shall provide written notice thereof 
to the party alleged to be in default. Should the party alleged to be in default fail to respond in writing or take action to cure the alleged 
default within ten (10) days of receiving such written notice, the notifying party may terminate this Agreement by providing written notice of 
such termination. 

4. JCI may terminate this Agreement and discontinue any Services if JCI is unable to obtain or continue to support technolog ies, equipment 
or component parts that are discontinued, become obsolete or are otherwise not commercially available, or for convenience upon forty-five 
(45) days written notice. JCI will not be liable for any damages or subject to any pena lty as a result of any such termination. 

5. Upon termination of this Agreement for any reason, Customer shall pay to JCI all undisputed amounts owed through the date of 
termination within thirty (30) days of such termination. If Customer terminates this Agreement, other than in accordance with this Section L, 
Customer shall also pay Johnson Controls 35% of the charges for Services remaining to be paid for the unexpired Term of this Agreement as 
liquidated damages and not as a penalty. Customer shall provide JCI with reasonable access to the Premises to remove the Gateway Device 
and any other JCI property and to un-program any controls, intrusion, fire, or life safety system, as applicable. Customer shall be liable for all 
fees, costs, and expenses that JCI may incur in connection with the enforcement of this Agreement, including without limitation, reasonable 
attorney fees, collection agency fees, and court costs . 

M. ASBESTOS, MOLD, BIOAHAZARDS, AND HAZARDOUS MATERIALS 

"Hazardous Materials" means any material or substance that, whether by its nature or use, is now or hereafter defined or regulated as a 
hazardous waste, hazardous substance, pollutant, or contaminant under any local, state, or federal law, regu lation, or ordinance relating to or 
addressing public and employee health and safety and protection of the environment, or which is toxic, explosive, corrosive, flammable, 
radioactive, carcinogenic or otherwise hazardous or which is or contains petroleum, gasoline, diesel, fuel, another petroleum hydrocarbon 
product or po lychlorinated biphenyls. "Hazardous Materials" specifically includes mold, lead-based paints, biohazards such as but not limited to 
Legionella and asbestos-containing materials ("ACM"). Neither Customer nor JCI desires to or is licensed to undertake direct obligations relating to 
the identification, abatement, cleanup, control, remova l or disposa l of ACM. 

JCI will be responsible for removing or disposing of any Hazardous Materials that it uses in providing the Services ("JCI Hazardous Materia ls") and 
for t he remediation of any areas affected by the release of JCI Hazardous Materials. For other Hazardous Materials that may be present at its 
facilities ("Non-JCI Hazardous Materials"), Customer shall supply JCI with any information in its possession relating to the presence of Hazardous 
Materia ls if their presence may affect JCl's performance of the Services. If either Customer or JCI becomes aware of or suspects the presence of 
Non-JCI Hazardous Materials that may interfere with JCl's Services, it shall immediately stop the Services in the affected area and not ify the other 
party . As between Customer and JCI, Customer shall be responsible at its sole expense for removing and disposi ng of Non-JCI Hazardous Materials 
from its facilities and for the remediation of any areas impacted by the release of the Non-JCI Hazardous Materials and must provide a certificate 
of abatement before JCI will be obligated to perform or continue its Services, unless JCI had actual knowledge that Non-JCI Hazardous Materia ls 
were present and acted in disregard of that knowledge, in which case (i) JCI shall be responsible at its sole expense for the remed iation of any 
areas impacted by its release of such Hazardous Materials, and (ii) Customer shall remain responsible at its so le expense for the removal of 
Hazardous Materials that have not been released and fo r releases not resulting from JCl's performance of the Services. Customer shall defend 
and indemnify JCI against any losses, costs, damages, expenses, and claims arising out of its failure to comply with this Section M. 

N. CUSTOMER DATA 
Customer data obtained from the Services is owned by and shall belong to Customer. JCI will access and use Customer data to provide Services to 
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Customer. Except as set forth herein, JCI will not disclose to any third party any individual Customer data acquired through performance of the 
Services without Customer's consent. Customer agrees that JCI and its subsidiaries, affiliates and approved third party contractors and developers 
may collect and use Customer data for any reason, as long as any external use of the data is on a de-identified basis that does not personally 
identify Customer or any individual. Customer hereby grants JCI a perpetual, worldwide, irrevocable, roya lty free license to use, modify, 
manipulate, sublicense, and create derivative works from such data. JCI shall retain all rights to any intellectual property, data, materials and 
products created as a result of its performance of Services. 

0 . JCl' S INTELLECTUAL PROPERTY 

JCI shall retain all right, title and interest in any (a) work provided to Customer, including without limitation, all software source and object code, 
documentation, technical information or data, specifications and designs and any changes, improvements or modifications thereto 
("Deliverables"), and (b) Know-How (defined below) employed by JCI in the creation of the Deliverables or performance of the Services, whether 
known to JCI prior to, or developed or discovered or acquired in connection with, the performance of its obligations under this agreement. 
Ownership of all Deliverables and Know-How shall vest solely in JCI and no Deliverables shall be deemed "works made for hire." Without limiting 
the generality of the foregoing, ownership of all source files used in the course of performing the Services shall remain the exclusive property of 
JCI . For purposes of this Agreement, "Know-How" means any know-how, processes, techniques, concepts, methodologies, tools, analytical 
approaches, database models and designs, discoveries, and ideas furnished, produced by, developed, or used by JCI in the creation or provision of 
the Deliverables or in the performance of the Services, and any changes, improvements, or modifications thereto or derivatives thereof. 

P. SOFTWARE AND DIGITAL SERVICES 

Use, implementation, and deployment of the software and hosted software products ("Software") offered under these terms shall be subject to, 

and governed by, JCl's standard terms for such Software and Software related professional services in effect from time to time at 

https://www.johnsoncontrols.com/techterm (collectively, the "Software Terms"). Applicable Software Terms are incorporated herein by this 

reference. Other than the right to use the Software as set forth in the Software Terms, JCI and its licensors reserve all right, title, and interest 

(including all intellectual property rights) in and to the Software and improvements to the Software. The Software that is licensed hereunder is 

licensed subject to the Software Terms and not sold. If there is a conflict between the other terms herein and the Software Terms, the Software 

Terms shall take precedence and govern with respect to rights and responsibilities relating to the Software, its implementation and deployment 

and any improvements thereto. 

Q. Privacy. 

1. JCI as Processor: Where JCI factually acts as Processor of Personal Data on behalf of Customer (as such terms are defined in the DPA) the 
terms at www.johnsoncontrols.com/dpa ("DPA") shall apply. 

2. JCI as Controlle r: JCI will collect, process and transfer certain personal data of Customer and its personnel related to the business 
relationship between it and Customer (for example names, email addresses, telephone numbers) as controller and in accordance with JCl's Privacy 
Notice at https://www.johnsoncontrols.com/privacy. Customer acknowledges JCl's Privacy Notice and strictly to the extent consent is mandatorily 
required under applicable law, Customer consents to such collection, processing and transfer. To the extent consent to such collection, processing 
and transfer by JCI is mandatorily required from Customer's personnel under applicable law, Customer warrants and represents that it has 
obtained such consent. 

R. MISCELLANEOUS PROVISIONS 

1. All notices required to be given hereunder shall be in writing and shall be considered properly given if: (a) delivered in person, (b) sent via 
the United States Posta l Service, postage prepaid, registered or certified with return receipt requested, (c) sent by overnight delivery service 
(e.g., FedEx, UPS), or (d) sent by facsimile, email or other electronic means and confirmed by facsimile, return email or telephone. 

2. This Agreement may not be assigned by Customer without JCl's prior written consent. JCI shall have the right to assign this Agreement to 
any other person, firm, or corporation without Customer's consent. JCI shall also have the right, in its sole discretion, to subcontract any 
portion of the Services. This Agreement inures to the benefit of and is applicable to any assignees or subcontractors of JCI, and is binding 
upon Customer with respect to said assignees or subcontractors with the same force and effect as it binds Customer to JCI. 

3. This Agreement sha ll be subject to and governed by the laws of the State where the Services are performed. 

4. If any provision of this Agreement is found to be invalid, illegal or unenforceable in any respect, the validity, legality and enforceability of 
the remaining provisions contained herein shall not in any way be affected or impaired thereby. 

5. This Agreement is the entire contract between JCI and Customer and supersedes any prior oral understandings, written agreements, 
proposals, or other communications between the parties. 

6. Customer acknowledges and agrees that any purchase order issued by Customer in connection with this Agreement is intended only to 
establish payment authority for Customer's internal accounting purposes and shall not be considered to be a counteroffer, amendment, 
modification, or other revision to the terms of this Agreement. No term or condition included or referenced in Customer's purchase order will 
have any force or effect and these terms and conditions shall control. Customer's acceptance of any Services shall constitute an acceptance of 
these terms and conditions. Any proposal for additional or different terms, whether in Customer's purchase order or any other document, 

unless expr~ssly accepted in writing by JCI, is hereby objected to and rejected. 

7. If there are any changes to Customer's facilities or operations, or to applicable regulations, laws, codes, taxes, or utility charges, that 
materially affect JCl's performance of the Services or its pricing thereof, JCI shall have the right to an equitable and appropriate adjustment to 

the scope, pricing, and other affected terms of this Agreement. 
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8. No claim or cause of action, whether known or unknown, sha ll be brought against JCI more than one year after the claim first arose. Except 
as provided for herein, JCl's cla ims must also be brought within one year. Claims for unpaid contract amounts are not subject to the one-year 
limitation. 

ADDENDUM TO PSA TERMS AND CONDITIONS FOR 
MONITORING OF INTRUSION, FIRE AND OTHER SAFETY SYSTEMS 

If Remote Monitoring Services explicitly includes remote fire alarm monitoring, secu rity alarm monitoring or video monitoring in the scope of 
work or customer charges, the Agreement is hereby modified and amended to include the terms and provisions of this Addendum to the PSA for 
Monitoring of Intrusion, Fire and Safety Systems (the "Addendum" ). Capitalized terms that are not defined herein, shall have the meaning given 
to them in the Agreement. In the event of a conflict between the terms and cond itions of this Addendum and those appearing in the Agreement, 
the terms and conditions of this Addendum shall prevail. 

1. Remote Monitoring of Alarm Signals. If JCI receives an emergency alarm signa l at JCl 's ROC, JCI sha ll endeavor to notify the appropriate police 
or fire department, or other emergency response agency having jurisdiction and JCI shall endeavor to notify Customer or its designated 
representative by email unless instructed to do otherwise by Customer in writing and/or based on standard operating procedures for the ROC. 
JCI, upon receipt of a non-emergency signal from the Premises, shall endeavor to notify Customer's representative pursuant to Customer's written 
instructions, defau lting to email or text notifi cation. Customer acknowledges that if the signals transmitted from the Premises will be monitored 
in a monitoring facility not operated by JCI, the personnel in such monitoring facilities are not the agents of JCI, nor does JCI assume any 
responsibi li ty for the manner in wh ich such signa ls are monitored or the response to such signal. 

2. Remote Monitoring Services Pricing. Remote Monitoring Services shall be provided by JCI if the Agreement includes a charge for such Service. 
If such Service is purchased, JCI will monitor the number of alarms for the Premises and the initial charge is based on the pricing agreed to by the 
parties, subject to the terms and conditions of this Addendum. If the number of alarms produced at the Premises goes beyond the contracted 
number of alarms in a month, Customer will be billed an overage fee. 

3. Communications Media. Customer acknowledges that monitoring of Covered Equipment requires transmission of signals over standard 
telephone lines and/or the Internet and that these modes of transmission may be interrupted, circumvented, or compromised, in which case no 
signal can be transmitted from the Premises to the monitoring facility. Customer understands that to allow the monitoring facility to be aware of 
such a cond ition, additional or alternative protection can be installed, such as line security devices, at Customer's cost and expense and for 
transmission via telephone line only. Customer acknowledges it is aware that line security devices are ava ilable and, unless express ly identified in 
Schedule A - Equipment List, has declined to purchase such devices. Customer fu rther acknowledges that such additional protection is not 
ava ilable for Internet transmission under this Agreement. 

4. False/Unnecessary Alarms; Service Calls. At JCl 's option, an additional fee may be charged for any false alarm or unnecessary Service Visit 
caused or necessitated by Customer. In addition, Customer shall be fully responsible and liable for fines, penalties, assessments, taxes, fees or 
charges imposed by a governmental body, telephone, communication, or signal transmission company as the result of any false ala rm and shall 
reimburse JCI for any costs incu rred by JCI in connection therewith. Customer shall operate the system carefully so as to avoid causing false 
alarms. False alarms can be caused by severe weather or other forces beyond the control of JCI. If an undue number of false alarms are received 
by JCI, in addition to any other avai lable remedies avai lable to JCI, JCI may terminate this Agreement and discontinue any Service(s) and seek to 
recover damages. If an agent is dispatched, by a governmental authority or otherwise, to respond to a false alarm, where the Customer, or any 
other party has intentionally, accidentally or negligently activated the alarm signal, Customer shall be responsible for and pay any and all fees 
and/or fines assessed with respect to the fa lse alarms and pay to JCI the additional charges and costs incurred by it from a false alarm. If the 
Customer's system has a local audible device, Customer authorizes JCI to enter the Premises to turn off the aud ible device if JCI is requested or 
ordered to do so by governmental authorities, neighbors or anyone else and Customer will pay JCI its standard service ca ll charge fo r each such 
visit. Police agencies require repair of systems which cause false dispatches. Customer sha ll maintain the equipment necessary for JCI to supply 
t he Services and Customer shall pay all costs for such maintenance. At least monthly, Customer will test the system's protective devices and send 
test signals to the ROC for all monitoring equipment in accordance with instructions from JCI or the ROC. Customer agrees to test the monitoring 
systems, including testing any ultrasonic, microwave, infrared, capacitance or other electronic equipment prior to the end of each month and will 
immediate ly report to JCI if the equipment fai ls to respond to the test. Customer shall make any necessary repairs as soon after receipt of notice 
as is reasonably practical. Customer shall at all times be solely responsible for maintaining any sprinkler system in good working order and provide 
adequate heat to the Premises. 

5. Remote Monitoring of Video Monitoring Services. During the Term, JCl's so le and only obligation arising from the inclusion of Video 
Monitoring Services in any Service offering shal l be to monitor the digital signals actually received by JCI at its ROC from means of the Video 
System and upon receipt of a digital signal indicating that an alarm condition exists, to endeavor, as permitted by law, to notify the police or other 
municipal authority deemed appropriate in JCl's absolute discretion and to such persons Customer has designated in writing to JCI to receive 
notifi cation of such ala rm cond ition as set forth herein .. No alarm installation, repair, maintenance or guard responses will be provided under this 
Video Monitoring Services option. JCI may, without prior notice to Customer, in response to applicable law or insu rance requirements, revise, 
replace, discontinue and/or rescind its response policies and procedures. 

a. Inception and conclusion of service. Video Monitoring shall be provided by JCI if this Agreement includes a charge for Video 
Monitoring Services. If such Video Monitoring Service is purchased, Video Monitoring Services wi ll begin when the Video System is 
instal led and operational, and when the necessary communications connection is completed. No obligation for the provision of this 
Video Monitoring Service will commence until these requirements are met. 

b. Customer Equipment. Customer sha ll obtain, at its own cost and expense: (a) the equipment necessary to connect to JCl's ROC; and 
(b) whatever permission, permits or licenses that may be necessary from all persons, governmental aut horities, utility, and any other 
related service providers in connection with the Services. The video system to be used by the Customer is intended to produce and 
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transmit video images (the "Video System Images" ) of the Premises to the ROC (the "Video System" ). JCI makes no promise, warranty or 
representation that the video system will operate as intended. Customer further agrees that, notwithstanding any ro le or participation 
by JCI in Video System and Video System Images, JCI sha ll have no responsibility or obl igation with regard to Customer, the Video System 
or any other Customer equ ipment. 

c. System Location. The Video System related cameras shal l be located and positioned by Customer along with attendant burglary 
digital ala rm signal(s) . Customer shall ensure that the Video System related cameras will be positioned and located such that it wi ll on ly 

produce or capture Video System Images of areas of the Premises. Customer will provide adequate illumination under all operating 
cond itions for t he proper viewing of t he cameras. Customer acknowledges and agrees that JCI has exercised no contro l over, or 
participated in locating or position ing the Video System related camera including, but not limited to selecting what areas, locations, 
things or persons that the Video System Images may depict or captu re. 

d. Images. Customer sha ll be solely responsible for the Video System Images produced or captured by the Video System and Customer 
sha ll defend, indemnify and hold harmless JCI and its officers, agent s, directors, and employees, from any and all damages, losses, costs 
and expenses (including reasonable attorneys' fees) arising out of third party claims, demands, or suits in connection with the use, 

operation, location and position of the Video System, and the Video System Images resulting there from, including, but not limited to, 
any claims of any person depicted in a Video System image, includ ing but not limited to, any claim by such person that his or her 
privacy has been invaded or intruded upon or his or her likeness has been misappropriated . Any duty to obtain the consent or 

permiss ion of any person depicted in a Video System Image to have his or her likeness to be depicted, received, transmitted or 
otherwise used, and t he duty to determine and comply w ith any and all applicable laws, regulations, standards and other obligations 

that govern the legal, proper and ethical use of video capturing devices, such as the Video System, including, but not limited to, 
notification that the Video System is in use at the Premises, shall be the sole responsibility of the Customer. JCI agrees to make Video 
System Images available to Customer and upon thei r respective request. JCI makes no promise, warranty or representation as to the 
length of time that it retains Video Images, or the quality thereof. 

e. Video System Signals . When a signal from the Video System is received, JCI reserves the right to verify all ala rm signals before 
notifying emergency personnel, and may choose not to notify emergency personnel if it has reason to believe, in its so le discretion, that 

an emergency condition does not exist. JCI will first attempt to verify the nature of the emergency by using visua l verifi cation and/or the 
two-way voice system (if applicable) of the Video System included in Customer's system. If JCI determines that an emergency condition 
exists, JCI will endeavor to notify the proper police or emergency contact on a notification call list provided in writing by Customer to JCI, 
or its designee. When a non-emergency signal is received, JCI w ill attempt to contact the f irst avai lab le Customer representative on t he 

notification call list but wil l not not ify emergency authorities, th is notification will be in the form of email or text and fo llow ROC 
processes. If t he customer requires phone calls to the call list for any emergency or non-emergency situation, the customer w ill need to 
make this request in writing. Customer authorizes and directs JCI , as its agent, to use its full disc retion in caus ing t he arrest or detent ion 
of any person or persons on or around t he premises who are not authorized by Customer. JCI WILL NOT ARREST OR DETAIN ANY 

PERSON . 

f. Recordings. Customer consents to the tape recording of all telephonic communications between the Premises and JCI. JCI w ill have 
no liability arising from reco rding (or fai lure to record) or publication of any two-way voice communications, other video recordings or 

their quality. JCI shall have no liability in connection with Video System or the Video System Images, including, but not limited to, any 
failure, omission, negl igence or other act by JCI, or any of its office rs, employees, representatives, agents, contractors, or any other third 
party in connection with the receipt (or fai lure of receipt), transmission, reading, interpreting, or response to any Video Image. 

6. Risk of Loss is Customer's . JCI does not rep resent or warrant that the Services will prevent any loss by burglary, holdup, fire or otherwise, or 
that the Services will in all cases provide the protection for which it is installed or intended, or that the Services will be uninterrupted or error-free . 
Customer assumes all risk of loss or damage to the Premises being monitored and to its contents, whether belonging to Customer or others; and 

has not relied on any representations and warranties of JCI, express or implied, except as specifica lly set forth in this Agreement. Further, 
expressly excluded from this Agreement are the warranties of merchantability or fitness or suitability for a particula r purpose. 

7. JCl' S RECEIPT OF ALARM SIGNALS, ELECTRONIC DATA, VOICE DATA OR IMAGES (COLLECTIVELY, "ALARM SIGNALS" ) FROM THE EQUIPMENT 

OR SYSTEM INSTALLED IN THE PREMISES IS DEPENDENT UPON PROPER TRANSMISSION OF SUCH ALARM SIGNALS. JCl'S ROC CANNOT RECEIVE 
ALARM SIGNALS WHEN THE CUSTOMER' S TELCO SERVICE OR OTHER TRANSMISSION MODE IS NOT OPERATING OR HAS BEEN CUT, INTERFERED 

WITH, OR IS OTHERWISE DAMAGED, OR IF THE ALARM SYSTEM IS UNABLE TO ACQUIRE, TRANSMIT OR MAINTAIN AN ALARM SIGNAL OVER 
CUSTOMER'S TELCO SERVICE OR TRANSMISSION MODE FOR ANY REASON INCLUDING BUT NOT LIMITED TO NETWORK OUTAGE OR OTHER 

NETWORK PROBLEMS SUCH AS CONGESTION OR DOWNTIME, ROUTING PROBLEMS, OR INSTABILITY OF SIGNAL QUALITY. CUSTOMER 
UNDERSTANDS THAT SIGNAL TRANSMISSION FAILURE MAY OCCUR OVER CERTAIN TYPES OF TELCO SERVICES SUCH AS SOME TYPES OF DSL, 

ADSL, VOiP, DIGITAL PHONE, INTERNET PROTOCOL BASED PHONE OR OTHER INTERNET INTERFACE-TYPE SERVICE OR RADIO SERVICE, 
INCLUDING CELLULAR, WIRELESS OR PRIVATE RADIO, OR CUSTOMER'S PROPRIETARY TELCOMMUNICATION NETWORK, INTRANET OR IP-PBX, 
OR OTHER THIRD-PARTY EQUIPMENT OR VOICE/DATA TRANSMISSION NETWORKS OR SYSTEMS OWNED, MAINTAINED OR SERVICED BY 

CUSTOMER OR THIRD PARTIES, IF: (1) THERE IS A LOSS OF NORMAL ELECTRIC POWER TO THE MONITORED PREMISES OCCURS (THE BATTERY 
BACK-UP FOR JCl'S ALARM PANEL DOES NOT POWER CUSTOMER'S COMMUNICATION FACILITIES OR TELCO SERVICE); OR (2) ELECTRONIC 
COMPONENTS SUCH AS MODEMS MALFUNCTION OR FAIL CUSTOMER UNDERSTANDS THAT JCI WILL ONLY REVIEW THE INITIAL 
COMPATIBILITY OF THE ALARM SYSTEM WITH CUSTOMER'S TELCO SERVICE AT THE TIME OF INITIAL INSTALLATION OF THE ALARM SYSTEM 
AND THAT CHANGES IN THE TELCO SERVICE' S DATA FORMAT AFTER JCl' S INITIAL REVIEW OF COMPATIBILITY COULD MAKE THE TELCO SERVICE 

UNABLE TO TRANSMIT ALARM SIGNALS TO JCl' S ROC. IF JCI DETERMINES IN ITS SOLE DISCRETION THAT CUSTOMER'S TELCO SERVICE IS 

COMPATIBLE, JCI WILL PERMIT CUSTOMER TO USE ITS TELCO SERVICE AS THE PRIMARY METHOD OF TRANSMITTING ALARM SIGNALS, 

ALTHOUGH CUSTOMER UNDERSTANDS THAT JCI RECOMMENDS THAT CUSTOMER ALSO USE AN ADDITIONAL BACK-UP METHOD OF 
COMMUNICATION TO CONNECT CUSTOMER'S ALARM SYSTEM TO JCl' S ROC REGARDLESS OF THE TYPE OF TELCO SERVICE USED. CUSTOMER 
ALSO UNDERSTANDS THAT IF JCI DETERMINES IN ITS SOLE DISCRETION THAT CUSTOMER'S TELCO SERVICE IS, OR LATER BECOMES, 

NON-COMPATIBLE, OR IF CUSTOMER CHANGES TO ANOTHER TELCO SERVICE THAT IS NOT COMPATIBLE, THEN JCI WILL REQUIRE THAT 
CUSTOMER USE AN ALTERNATE METHOD OF COMMUNICATION ACCEPTABLE TO JCI AS THE PRIMARY METHOD TO CONNECT CUSTOMER' S 
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ALARM SYSTEM TO JCl' S ROC. JCI WILL NOT PROVIDE FIRE OR SMOKE ALARM MONITORING FOR CUSTOMER BY MEANS OTHER THAN AN 

APPROVED TELCO SERVICE AND CUSTOMER UNDERSTANDS THAT IT IS SOLELY RESPONSIBLE FOR ASSURING THAT IT USES APPROVED TELCO 

SERVICE FOR ANY SUCH MONITORING AND THAT IT COMPLIES WITH NATIONAL FIRE ALARM STANDARDS AND LOCAL FIRE CODES. CUSTOMER 

ALSO UNDERSTANDS THAT IF CUSTOMER'S ALARM SYSTEM HAS A LINE CUT FEATURE, IT MAY NOT BE ABLE TO DETECT ALARM SIGNALS IF THE 

TELCO SERVICE IS INTERRUPTED, AND THAT JCI MAY NOT BE ABLE TO DOWNLOAD SYSTEM CHANGES REMOTELY OR PROVIDE CERTAIN 

AUXILIARY MONITORING SERVICES THROUGH A NON-APPROVED TELCO SERVICE. CUSTOMER ACKNOWLEDGES THAT ANY DECISION TO USE A 

NON-APPROVED TELCO SERVICE AS THE METHOD FOR TRANSMITTING ALARM SIGNALS IS BASED ON CUSTOMER'S OWN INDEPENDENT 

BUSINESS JUDGMENT AND THAT ANY SUCH DECISION IS MADE WITHOUT ANY ASSISTANCE, INVOLVEMENT, INPUT, RECOMMENDATION, OR 

ENDORSEMENT ON THE PART OF JCI. CUSTOMER ASSUMES SOLE AND COMPLETE RESPONSIBILITY FOR ESTABLISHING AND MAINTAINING 

ACCESS TO AND USE OF THE NON-APPROVED TELCO SERVICE FOR CONNECTION TO THE ALARM MONITORING EQUIPMENT. CUSTOMER 

FURTHER UNDERSTANDS THAT THE ALARM SYSTEM MAY BE UNABLE TO SEIZE THE TELCO SERVICE TO TRANSMIT AN ALARM SIGNAL IF 

ANOTHER CONNECTION HAS DISABLED, IS INTERFERING WITH, OR BLOCKING THE CONNECTION. 

[END OF DOCUMENT] 
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>9 CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MMIDD/YYYY] 

01/18/2022 

,.............. 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s). 

PRODUCER NAMe7" Chad Mannella 
Marsh USA Inc. PHONE I rffc Nol: 540 West Madison Streel IAIC No Extl : (866) 966-4664 
Suite 1200 E-MAIL JCl.oertrequest@marsh.com 
Chicago, IL 60661 ADORES$: 

Attn: JCI.Certrequest@marsh.com INSURER(Sl AFFORDING COVERAGE NAIC# 

CN101230596--5-21-22' INSURER A : Old Republic Insurance Companv 24147 

INSURED INSURER B : Johnson Controls US Holdings, LLC 
Johnson Conlrols, Inc. INSURERC : 

Tyco lnlemational Holding S.a.r.l. 
INSURER 0 : 

SimplexGrinnell LP (see attached Acord 101) 
5757 North Green Bay Avenue INSURER E : 

Milwaukee, WI 53209 INSURER F : 

COVERAGES CERTIFICATE NUMBER· CHl-010010304-01 REVISION NUMBER: 1 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN , THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LI MITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE ';',\"~; ~ POLICY EFF POLICY EXP 

LIMITS LTR POLICY NUMBER . \ 
A X COMMERCIAL GENERAL LIABILITY MWZY 313947-21 10/01/2021 10/01/2022 EACH OCCURRENCE s 5,000,000 - 0 CLAIMS-MADE 0 OCCUR 

~~E'.u 
PREMISES IEa ~ rr-•1 $ 5,000,000 -

X Contractual Liabilily MED EXP (Any one person) $ 50,000 

x XCU Included PERSONAL & ADV INJURY $ 5,000,000 
-

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 20,000,000 f2l POLICY• ~8i D Loc PRODUCTS - COMP/OP AGG s INC IN GEN AGG 

On-tER: $ 

A AUTOMOBILE LIABILITY MWTB 313946-21 (Excludes New Hamp) 10/01/2021 10/01/2022 ~~~llNGLE LIMIT s 2,500,000 
A 

,__ 
MWTB 313949-21 (Primary NH $250k) 10/01 /2021 10/01/2022 X ANYAUTO BODILY INJURY (Per person) $ 

A 
..,__ 

OWNED - SCHEDULED MWZX 313950 (Excess NH $2.25mm) 10/01/2021 10/01/2022 
AUTOS ONLY AUTOS 

BODILY INJURY (Per accident) $ 
t-

HIRED - NON-OWNED Excess NH Auto is Follow Form rp~~:.rGe s 
I- AUTOS ONLY t- AUTOS ONLY 

to Primary NH Auto s 
UMBRELLA LIAB H OCCUR EACH OCCURRENCE s - EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

DED I I RETENTION$ $ 

A WORKERS COMPENSATION MWC 31 3943-21 (AOS-see page 2) lUIU 1/LUL I 10/01/2022 X I ; ~:TUTE I l ~H-
AND EMPLOYERS' LIABILITY 

A YIN MWXS 313944-21 (OH & WA) 10101/2021 10/01/2022 1,000,000 ANYPROPRIETOR/PARTNER/EXECUTIVE 0 E.L. EACH ACCIDENT s 
OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory In NH) E,L. DISEASE - EA EMPLOYEE S 1,000,000 

~~St~::.'fi~ ~nt~PERATIONS below E.L, DISEASE - POLICY LIMIT s 1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached if more space is required) 

See attached Acord 101 for additional information including Additional Insured, Primary/Non-conlributory, Waiver of Subrogation and Notice of CancellaLion provisions. 

CERTIFICATE HOLDER CANCELLATION 

Nassau County SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
Board of County Commissioners THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
96135 Nassau Place ACCORDANCE WITH THE POLICY PROVISIONS. 
Yulee, FL 32097 

AUTHORIZED REPRESENTATIVE 

I 
~ US,,4 ~~-

© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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AGENCY CUSTOMER ID: _C_ N_10_1_2:..:.3..:..05.c...9:..c6:__ ___________ _ 
LOC #: Milwaukee _____, 

ACORD
9 

~ 
ADDITIONAL REMARKS SCHEDULE 

AGENCY NAMED INSURED 

Marsh USA Inc. Johnson Controls US Holdings, LLC 
Johnson Controls, Inc, 

POLICY NUMBER Tyco International Holding S.a.r.l. 
SimplexGrinnell LP (see attached Ace rd 101) 
5757 North Green Bay Avenue 

CARRIER I NAIC CODE Milwaukee, WI 53209 

EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance 

WORKERS COMPENSATION: 

Page 2 of 2 

Workers Compensation 'AOS' Polley includes coverage for employees from the following Stales WHILE WORKING IN ANY STATE:AK, AL, AR, AZ, CA, CO, CT, DC, DE, FL, GA, HI, IA, ID, IL, IN, KS, KY, LA, 

MA, MD, ME, Ml, MN, MO, MS, MT, NC, NE, NH, NJ, NM, NV, NY, OK, OR, PA, RI, SC, SD, TN , TX, UT, VA, VT, WI, & WV. 

PRIMARY COVERAGE: 

The General Liability and Automobile Liability policies are primary and not excess of or ccntributlng with other insurance or se~-insurance, where required by wrilten lease or written contract. For General Liability, 

this applies to both ongoing and ccmpleted operations. 

WAIVER OF SUBROGATION: 

The General Liability, Automobile Liability, Workers' Compensation and Employers Liability policies include a Waiver of Subrogation In favor of the certholder and any other person or organization, BUT ONLY lo 

the extent required by written contract 

ADDITIONAL INSURED - AUTOMOBILE LIABILITY: 

The Automobile Liability policy, if required by wrilten contract, includes coverage for Additional Insureds as required by such wrilten contract. 

ADDITIONAL INSURED - GENERAL LIABILITY: 

For General Liability, rt required by written contract, the fo liowing are Included as additional insureds, as required pursuant lo a wrilten contract with a named insured, per attached Policy Endorsements A2 and 

A2A: THE CERTIFICATE HOLDER LISTED ON TH IS CERTIFICATE OF LIABILITY INSURANCE, AND EACH OTHER PERSON OR ORGANIZATION REQUIRED TO BE INCLUDED AS AN ADDITIONAL 

INSURED PURSUANT TO A WRITTEN CONTRACT WITH THE NAMED INSURED. 

ONGOING OPERATIONS AND COMPLETED OPERATIONS INSURANCE 

The General Liability Insurance includes insurance for ongoing operations and completed operations. 

LIMIT OF LIABILITY: 

The Liabil ity Limit that applies is the amount indicated on the face of this Certificate of Liability Insurance, or the minimum Liability limit lhal is required by the wrilten contract, whichever is less. If there is no 

contract then the Liability Limit is limiled to $1 ,000,000. 

NOTICE OF CANCELLATION TO CERTIFICATE HOLDERS: 

Should any or lhe above described policies be cancelled, other than for non-payment, before the expiration date thereof, 30 days advice or cancellation will be delivered lo certificate holders in accordance with the 

policy endorsements. 

NAMED INSURED: 

Air Distribution Technologies IP, LLC; Air System Components, Inc.; Arl<LaTex Mechanical Service; Carter Brothers, LLC; GEM Access Systems, Inc.; Central CPVC Corporation: Central Sprinkler LLC: 

Chemguard, Inc.: Connect 24 Wireless Communications Inc.; Digital Security Controls, Inc,; Eastern Sheet Metal. Inc.; Elpas, Inc.; Exacq Technologies, Inc.; FBN Transportation, Inc.; Federal Eneryy 

Infrastructure Solutions, LLC: Grinnell Fire Protection Solutions LLC; Grinnell LLC; Haz-Tank Fabricators, Inc,; IMECO LLC: Integrated Systems and Power, Inc.; Johnson Controls (Suisse) SA; Johnson Controls 

Air Conditioning and Refrigeration, Inc.; Johnson Controls Building Automation Systems, LLC; Johnson Controls Capital LLC; Johnson Controls Digital Solutions LLC; Johnson Controls Engineering, LLC; Johnson 

Controls Federal Systems, LLC; Johnson Controls Fire Protection LP; Johnson Controls Foundation, Inc.; Johnson Controls Govemrrenl Systems, LLC; Johnson Controls, Inc.; Johnson Controls Navy Systems, 

LLC; Johnson Controls Pl Project Sile Operations LLC; Johnson Controls Security Solutions LLC; Johnson Conlrols-Hilachi Air Conditioning North America LLC; Johnson Controls US Holdings, LLC; Koch Filler 

Corporation; Master Protection LP dba FireMasler, Qolsys, Inc.; Retail Expert, Inc.: Richmond Alann Company LLC; Ruskin Company; Ruskin Rooftop Systems, Inc.; Ruskin Service Company; Senelco Iberia, 

Inc.: Sensonnalic Asia/Pacific, Inc,; Sensonnalic Electronics (Puerto Rico) LLC; Sensonnalic Electronics, LLC; ShopperTrak International Investment LLC: ShopperTrak RCT Corporation; Shurjoint America, Inc.; 

Silent-Aire USA Inc.; SimplexGrinnell LP; Tyco Fire & Security LLC; Tyco Fire Products LP; Tyco Integrated Security LLC; Tyco International Holding S.a.r.l ; Tyco International Management Company, LLC; 

Visonic Inc.; WillFire HG, LLC; Yori< International (SA), Inc.; Yori< International Corporation 

ACORD 101 (2008/01} © 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 
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IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 

ADDITIONAL INSURED - OWNERS, LESSEES OR CONTRACTORS - SCHEDULED 
PERSON OR ORGANIZATION - ENDORSEMENT A2 

Named Insured Endorsement Number 
JohnlOn COntroll US Holdlnaa LLC 

Polley Prefix I Policy Number I Polley Period Efl'ectlve Date of Endorsement 
MWZY $13947 21 10J01/21 - 10/01122 10101/21 

Issued By 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

Thia endorsement modifies Insurance provided under the following: 

COMMERCIAL GENERAL LIABILllY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured P.,.on(•~ Organization(•): 
If reqund by contrad. the pel'IOn or a,gallWllllon on t. oertlllcatB of .,,uiance a additional in1Ured, • nd each other paraon or OQllllntulion 
requll9d to be lnduded u an adcltlonal lnaul9d pur1uant to a contract Wfth a named ln1ured, 

Location(•) Of Covered OSNrationa: 
Aa requ Ired t,y contra a. 

Information required lo complete this Schedule, If not shown above, will be shown in the Declarations. 

A. Section II - Who la An Insured is amended to include as an addltkmal Insured the person(s) or organization(s) 
1hC1Nn In the Schedule, but only with respect. to llabUity for "bodily injury", "property damage" or "personal and 
advertising lnjury11 caused solely by: 

1. Your acts or omissions; or 

2. T1l8 acts or omissions of those acting on your behalf; 

In the performance d your ongoing operations for the addltlonal lnsurad(s) at the locatlon(s) designated above. 

B. With respect lo the insurance afforded to these additional Insureds, the following additional exclusions apply: 

This inawance does not apply to "bodily injury" or "property damage" occurring after: 

1. All work, Including materials, parts or equipment furnished In connection with such work, on the project 
(other than service, maint&ner,ce or repairs} to be performed by or on behalf of the additional insured(a) 
at the location of the covered operations haa been completed; or 

2. That portion of ''your work" out of which the Injury or damage ariaes has been put to it9 Intended use by 
any person or o[98.nlzation other tha, another contraclar or subcontractor engaged In performing 
operations for a principal as a part of the same project 

GL 289 001 1012 

Pt/N'IZY 313947 21 John10n Controls US Holding1 LLC 10/01121 -1CI01/22 
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IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 

ADDITIONAL INSURED - OWNERS, LESSEES OR CONTRACTORS - COMPLETED 
OPERATIONS - ENDORSEMENT A2A 

Named Insured Endorsement Number 
John1011 Control• US Hcldl111111 U.C 
Policy Prenx I Polley Number I Policy Period Effective Date of Endorsement 

MWZY31394721 10/01t.z1 - 10/01t.z2 10101/21 

Issued By 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional lnaured Peraon(a) Or Organization(•): 

If requln!d by CQntract, the penion or organlz:allon listed on th& certificate of lnaurance u addfflonal lnaured, and each otherpel"IOn or 
organization raqulnid to be included u an additional lnaunid pursuant to a contract w1th a named insured. 

Location And Description Of Completed Operations: 

M required by contract. 

Information required to complete this Schedule, if not shown above, will be shown In the Declarations. 

Section II - Who la An lneured is amended to include as an add itional insured the person(s) or 
organization(s) shown in the Schedule, but only with respect to liability for "bodily injury" or "property 
damage" caused solely by "your work'' at the location designated and described in the Schedule of this 
endorsement performed for that additional insured and included in the "products-<;ompleted operations 
hazard". 

GL 289 002 1012 

Wll.Y31394721 Johnaan Controla US Holdings LLC 10/01/21 - 10101/22 
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Sourcewell ~ :; ~ 

Johnson Controls, Inc. 

Technology, Security, & Communication Solutions 

#031517-JHN 

Maturity Date: 06/30/2022 

Contract Documents 

Contract Documents 

Facility Security Equipment, Systems, and Services with Related Equipment and Supplies 

Contract #031517-JHN 

Effective 06/30/2017 - 06/ 30/2022 

Contract Documentation 

a Request for Proposal (RFP) (491.24 KB) 

a Contract Acceptance & Award (97.89 KB) 

a Contract Forms (5.21 MB) 

a Contract Extension (90.28 KB) 

Competitive Solicitation Documentation 

V 
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I Affidavit of Advertisement (2.28 MB) 

I Proposal Opening Witness Page (487.45 KB) 

I Proposal Evaluation (677.43 KB) 

I Evaluation Committee Comment & Review (1.65 MB) 

I Board Minutes (101.85 KB) 

Become a Member 

Simply complete the on line application or contact the Client Development team at 

service@sourcewell-mn.gov or 877-585-9706. 

Search Vendors & Contracts 

General Contracts 

ezl QC Contracts 

CM3149 

Sourcewell 's webs ite may contain links to nongovern ment websites being provided as a co nvenience and for 

informational purposes only. Sourcewell neither endorses nor guarantees, in any way, th e external organization's services, 

advice, or products included in th ese website links. Sourcewell bears no responsibility for the accuracy, lega lity, or 

timeliness of any content on the external site or fo r that of su bseq uent links. All questions related to content on external 

si tes shou ld be addressed directly to the host of that particular websi te. 

f ~ ~n 

~ • 

~:o ._1ri~e-~,.,.1cl: \/~_1 ·11 ~iof:=1 ..>' 
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DocuSign Envelope ID: 68AC4830-5CB4-42AA-A008-02496A6F31 E9 

Letter of Agreement 

To Extend the Contract 
(*corrected) 

Between 

Johnson Controls, Inc. 

5757 N. Green Bay Ave. #591 

Milwaukee, WI 53209 

And 

Sourcewell 

202 12th Street NE 

Staples, MN 56479 

Phone:(218)894-1930 

CM3149 

The Vendor and Sourcewell have entered into an Agreement (Contract #031517-JHN) for the 

procurement of Facility Security Equipment, Systems, and Services with Related Equipment and 

Supplies. This Agreement has an expiration date of June 30, 2021, but the parties may extend the 

Agreement for one additional year by mutual consent. 

The parties acknowledge that extending the Agreement for another year benefits the Vendor, 

Sourcewell and Sourcewell's members. The Vendor and Sourcewell therefore agree to extend the 

Agreement listed above for a fifth year. This existing Agreement will term inate on June 30, 2022. Al l 

other terms and conditions of the Agreement remain in force . 

So,•rr,>woll 
"Do<:uSlgned by: 

By:~t~Af'f ") __________ _, Its: Director of Operations & 

Procurement/CPO 

Name printed or typed: J=e=r-=e=m"-'v'-'S=-=c""'ha.a.w::.:a=r=tz'------- ---- - ------- --

12/ 17 /2020 I 9:27 PM CST 
Date 

Johrr .. i,{..:Si;j~;,r~;. '"r 

By: .~ :,~39~!~S Its : Natl sales Mgr cooperative contracts ____________ _, 

Name printed or typed : Thomas st aves ~ ---- -----
12/18/2020 I 9:13 AM PST 

Date 

* Correction of Letter of Agreement executed September 29, 2020, in which Vendor was misidentified as 

Johnson Controls Fire Protection, LP . 
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FORM E 
CONTRACT ACCEPTANCE AND AWARD 

(Top portion of this form will be completed by NJPA If the vendor Is awarded a confracf. The vendor should 
complefe the vendor authorized signatures as part of the RFP response.) 

NJPA Confract #; 031517-JHN 

Proposer's full legal name: Johnson Confrols, Inc. 

Based on NJPA's evaluation of your proposal, you have been awarded a contract. As on awarded vendor, you 
agree to provide the products and services contained In your proposal and to meet all of the terms and 
conditions set forth In this RFP, In any amendments to this RFP, and In any exceptions that are accepted by NJPA. 

The effective date of the Contract will be June 30, 2017 and will expire on June 30, 2021 (no later than the later of 

four years from fhe expiration date of the currently awarded contract or four years from the date that the NJP A 
Chief Procurement Officer awards the Contract) . This Contract may be extended for a fifth year at NJPA ' s 
discretion. 

NJPA Authorized Signatures: 

AND PROCUREMENT/CPO SIGNATURE 

Jh ffltttti(tuuctld~i-
·";:' 
,-r,,_ 

NJPA EXECUTIVE DIRECTOR11...t:u .)11..>Nt\ l ur,;t: 

Awarded on June 29, 2017 

Jeremy Schwartz 
(NAME PRINTED OR TYPED) 

Chad Caouette 
{NAME PRINTED OR TYPED) 

NJPA Contract# 031517-JHN 

-.. - ---------------------------------------------------- -

Vendor Authorized Signatures: 

The Vendor hereby accepts this Contract award, including all acc;:epted exceptions and amendments. 

Vendor Name :::-5:JAµ,S~ [t,,J iro ls 

Authorized Signatory's TIiie -~..;s__...J._/"'L-=_._jvtt.--'--'-,.,_ .. .,.~_.e_~ ___________ _ 

~~ 
VENDOR AUTHORIZED SIGNATURE 

Executed on JJ/y ~ , 201]__ 

A~r,w ~Q,_,.....)"(_ 

(NAME PRINTED OR TYPEDJ 

NJPA Contract# 031517-JHN 
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Form C 
F.XCEl''flONS TO l'flOl-'OSAL,, TF,fu'\1S, CONlHTlONS, 

AND SOLUTlONS REQUEST 

Company Name: _ _ ( .kb t\ S1) \~ C,o \'\1:.f-'>u~\ s ___ · --- - -- - -
Any exceptions to the tern1s, conditions, specifications, or proposal forms contHiued i11 this RfP must be noted in writing 

and included with the Proposer's response. The Propoger acknowledges thal lhc ex.ceptions listed may or may not be 
accepted by NJPA 01· included in the final contract. NJPA will make n:3sonable effo1ts to accommodate tbe listed 

exceptions nnd may clarify the exceptions in the appropriate section below. 

Term, Condition, m· NJPA 

Section/oage Soec!tication Exception A°CCl?PTS 
Asbestos Containing-Materials 

8.20, pg 29 and Other Hazardous Materials See explanation on following page 
Not 

Waiver or Consequential See e~planation on following page Atcepted-
N/A Damages and Limitation of Liability 

SPP TI..,lnw 

.. 
~/ 

( M//~ Dnte: 03/13/2017 

N,TPA's clnrificatiou on exceptions listed above: 

The proposed exceptions are not accepted. They are site specific and should be included in the 
individual purchase contracts with members. 

Fievi~w ~pproved: 
JJAb i--. 1,,/ n/rt 
NJPA Legal Depart~ent 

36 
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FORMD 

Contract Awa1·d 
RFP J #031517' 

Formal Offering of Proposal 
(To be completed only by the Proposer) 

IF ACILITY SECURITY EQUIPMENT, SYSTEMS, AND SERVICES WITH RELATED EQUIPMENT AND 
SUPPLIES I 

In compliance with the Request for Proposal (RFP) for fACILJTY SECURITY EQUIPMENT, SYSTEMS, AND 
SERVICES WITH RELATED EQUIPMENT AND SUPPLIES, ~he undersigned warrants that the Proposer bas examined 
this RFP and, being familiar with all of the instructions, terms and conditions, general and technical specifications, sales and 
service expectations, and any special terms, agrees to furnish the defined products and related services in full compliance 
with all terms and conditions of this RFP, any applicable amendments of this RFP, and all Proposer's response 
documentation. The Proposer further understands that it accepts the full responsibility as the sole source of solutions 
proposed in this RFP response and that the Proposer accepts responsibility for any subcontractors used to fulfill this 
proposal. 

Company Name: Johnson Controls, Inc. Date: --- ---- ------------
03/13/2017 

Company Address: 5757 North Green Bay Avenue, P.O. Box 591 

City: MIiwaukee State: WI Zlp: 53201 

_Group Purchasing Organization Manager 

Authorized Signature: Brandon Jackson 

(Name printed or typed) 

37 
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FORM E 
CONTRACT ACCEPTANCE AND AWARD 

(Top portion of this form will be completed by NJPA if the vendor Is awarded a contract, The vendor should 
complete the vendor authorized signatures as parl of the RFP response,) 

NJPA Contract lf:031517-JHN 

Proposer's full legal name: Johnson Controls, Inc. 

Based on NJPA's evaluation of your proposal, you have been awarded a contract. As an awarded vendor, you 
agree to provide the products and services contained In your proposal and to meet all of the terms and 
conditions set forth In this RF P, In any amendments lo this RFP, and In any exceptions that are accepted by NJPA. 

The effective date of the Contract wlll be June 30, 2017 and will expire on June 30, 2021 (no later than the later of 
four years from the expiration date of the currently awarded contract or four years from the dale lhal the NJPA 
Chief Procurement Officer awards the Contract). This Contract may be extended for a fifth year at NJPA 's 
discretion, 

NJPA Authorized Signatures: 

AND PROC::UREMENT/CPO Sl<JNATURE 

h 

Awarded on June 29, 2017 

Vendor Authorized Signatures: 

Jeremy Schwartz 
(NAME PRINTED OR TYPED) 

Chad Coauette 
(NAME PRINTED OR TYPED) 

NJPA Contract# 031517-JHN 

The Vendor hereby accepts this Contract award, Including all accepted exceptions and amendments , 

Vendor Name :::5:)Al'J£Qc-} (t,,J lrt) ls 

Aulhotlzed Signatory's Tltle ~~;:z.;._,,..J..;...;.:.1!:tr.=......1M!i:....=::.:..:"'_..,,~,e~,,-------------

~~ ,~l'tw ~,:, .. ,.,.J'(_ 
VENDOR AUTHORIZED SIGNATURE (NAME PRINTED OR TYPED} 

Executed on J..1/y S- , 2011. NJPA Contract# 031517-JHN 
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Form F 
PROPOSER ASSURANCE OF COMJ>LJANCE 

Proposal Affidavit Signature Page 
PROPOSER'S AFFIDAVIT 

The undersigned, authorized representative of the entity submitting the foregoing prnposal (the "Proposer"), swears that 
the following statements are true to the best of his or her knowledge. 

I. The Proposer is submitting its proposal under its true and conect name, the Proposer has been properly originated 
and legally exists in good standing in its state of residence, the Proposer possesses, or will possess before 
delivering any products and related services, all applicable licenses necessary for such delivery to NJPA members 
agencies . The undersigned affams that he or she is authorized to act on behalf of, and to legally bind the Proposer 
to the terms in this Contract. 

2. The Proposer, or any person representing the Proposer, has not directly or indirectly entered into any agreement 
or arrnngement with any other vendor or supplier, any official or employee of NJP A, or any pet·son, firm, or 
corporation under contract with NJPA, in an effort fo influence the pricing, terms, or conditions relating to this 
RFP in any way that adversely affects the free and open competition for a Contract award under this RFP. 

3. The Proposer has examined and understands the tenns, conditions, scope, contract opportunity, specifications 
request, and other documents in this solicitation and affirms that any and all exceptions have been noted in 
writing and have been included with the Proposer's RFP response. 

4. The Proposer will, if awarded a Contract, provide to NJPA Members the /products and services in accordance 
with the terms, conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other 
documents in this solicitation. 

5. The Proposer agrees to deliver products and services th.rough valid contracts, purchase orders, or means that are 
acceptable to NJPA Members. Unless otherwise agreed to, the Proposer must ptovide only new and first-quality 
products and related services to NJP A Members under an awarded Contract. 

6, The Proposer will comply with all applicable provisions of federal; state, and local laws, regulations, rules, and 
orders. 

7. The Proposer understands that NJPA will reject RFP proposals that are marked "confidential'' (or "nonpublic," 
etc.), either substantially or in their entirety. Under Minnesota Statute §13.591, Subd. 4, all proposals are 
considered nonpublic data until the evaluation is complete and a Contract is awarded. At that point, proposals 
generally become public data. Minnesota Statute § 13.37 permits only certain narrowly defined data to be 
considered a "trade secret," and thus nonpublic data under Minnesota's Data Practices Act. 

8. The Proposer understands that it is the Proposer's duty to protect information that it considers nonpublic, 
and it agrees to defend and indemnify NJP A for reasonable measures that NJP A takes to uphold such a 

data designation. 

(The rest of this page has been left intentionally blank. Signature page below] 
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By signing below, Proposer is acknowledging that he or she has read, understands, and agrees to comply with the terms 
and conditions specified above. 

Company Name: 
Johnson Controls 

Address: 5757 North Green Avenue, P.O. Box 591 

City/State/Zip: Milwaukee, WI 53201 

Telephone Number: 414 524 4708 - --- - ----- - ------
E-m, il .Addre_"" Brando~/ 

AuthonredS,gn•~ 
Authorized Name (printed): ~:;;...Br?!la~nd_o_n-:J:2ac~k""'se::on ____________ _______ __ _ 

Title: Vice President of Branch Sales 

Date: 03/13/2017 

Notarized 

Ctt,n (0/,\, F~t if, ,\Jot~ Pw0 I tC-
subscribect and sworn to before me this f --:Z ~ day of rY1Cvlr'vV) ,2o___c]_ 

Notary Public in and for the County of rn '1 \ \NQ \;{, k--t l State of WI._ 

My commi"sion cxpbes ~et~ ()2CJ 
Signature: [kvv144, J 

I : i r 

',! II ·•. • ., , • I 

\ ,' · .. 
l" 

' : •: i\ 40 



DocuSign Envelope ID: F99712A0-97F7-4B83-A5E3-0FF581 B76EA1 
CM3149 

Form P 

PROPOSER QUESTIONNAIRE 
Payment Terms, Warranty, Products and Services, Pricing and Delivery, and Industry-Specific Questions 

Proposer Name: Johnson Controls 

Questionnaire completed by: __ ..... A~n=d=r~e\~v-P~e~rg=a=n~d_e ___________________ _ 

Payment Terms and Financing Options 

1) What are your payment terms (e.g., net 10, net 30)? 

Johnson Controls uses Net 30 payment terms. 

2) Do you provide leasing or financing options, especially those options that schools and governmental entities 
may need to use in order to make certain acquisitions? 

Our approach to financing is to assist in identifying a lender through competitive procurement from a group of qualified 
lenders, and work closely with our clients to provide the most favorable financing package for the project. Johnson 
Controls receives no commissions or finder's fees for bringing financing institutions to our clients. 

Most public entities that we've worked with have selected a tax-exempt capital lease structure. This structure has the 
least amount of transaction costs and is offered at rates comparable to other forms of public sector financing . 

Johnson Controls will help NJPA members: 

• Obtain the lowest interest rate 
• Obtain the lowest cost of financing 
• Protect against interest rate fluctuations 
• Minimize your time devoted to financing issues 
• Explore available alternative fund ing sources 

The following table shows some of the financing options used by our customers. 

Financing Option Description• 

Installment Purchase (Buy) 

Tax Exempt Lease Purchase 

Operating Lease 

No down payment requ ired. The customer makes even payments monthly 
over a number of years (typically 5 years). Customers own their equipment. 
Typically used with projects $25,000 and up. Flexible payment schedules are 
available . This is a full term obligation at taxable rates, but financing is done 
directly through Johnson Controls on a light document package. 

Similar to installment purchase, but customer doesn't take title to purchase 
until the end of the term. Lease terms range from 2 to 10 years depending 
upon the size of the project and the credit status of the individual customer. 
Payment frequencies can be matched to fit the Customer need from monthly 
to annually, in arrears or in advance - again depending upon the Customer 
criteria. 

Zero money down and low monthly payments. At the end of the term the 
customer must purchase for Fair Market Value, return, or release the 
equipment. Th is type of financing is most often used when an entity has 
restrictions on ownership or title transfer of equipment. 

* Terms subject to credit approval. Descriptions are for information purposes and should not be construed as financial advice. 
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3) Briefly describe your proposed order process. Please include enough detail to support your ability to report 
quarterly sales to NJPA. For example, indicate whether your dealer network is included in your response and 
whether each dealer {or some other entity) will process the NJPA Members' purchase orders. 

Systems and Services North America has a wholly owned branch network that provides proposals directly to customers 
for requested product or service purchases. Each proposal procured through the NJPA contract will have the NJPA 
contract number and will be logged . Upon customer award, each sale will be reported to NJPA quarterly (or on NJPA's 
desired frequency). 

4) Do you accept the P-card procurement and payment process? If so, is there any additional cost to NJPA 
Members for using this process? 

We do accept P-card procurement and payment, and we do not pass on any fees to the customer. 

Warranty 

5) Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, 
claims procedure, and overall structure. You may include in your response a copy of your warranties, but at 
a minimum please also answer the following questions. 
Do your warranties cover all products, parts, and labor? 
Do your warranties impose usage restrictions or other limitations that adversely affect coverage? 
Do your warranties cover the expense of technicians' travel time and mileage to perform warranty repairs? 
Are there any geographic regions of the United States for which you cannot provide a certified technician to 
perform warranty repairs? How will NJPA Members in these regions be provided service for warranty 
repair? 
Will you cover warranty service for items made by other manufacturers that are part of your proposal, or 
are these warranties issues typically passed on to the original equipment manufacturer? 
What are your proposed exchange and return programs and policies? 

The following sample text shows our standard warranty for HVAC systems and service. Extended or customized 
warranty terms are negotiable. 

Parts Warranty: JCI warrants that original equipment, parts or components manufactured or labeled by JCI shall be free 
from defects in material and workmanship under normal usage and proper installation and maintenance for a period 
of one (1) year from the date of shipment. Equipment, parts or components not manufactured or labeled by JCI shall 
carry a warranty from defects in material and workmanship under normal usage and proper installation and 
maintenance for a period of ninety (90) days from the date of shipment. Notwithstanding the foregoing, in the event 
JCI is reasonably able to identify a warranty for a period longer than the ninety (90) days applicable to equipment, parts 
or components not manufactured or labeled by JCI, it will assign all assignable rights under such warranty to Customer 
and reasonably cooperate in the enforcement of any warranty claim. Recertified or replacement parts installed on 
equipment and still under the original equipment manufacturer's warranty are covered for ninety (90) days or the 
remainder of the original equipment manufacturer warranty period, wh ichever is longer. For large tonnage chillers, JCI 
will warrant under normal usage and proper installation and maintenance for a period of one (1) year from the date of 
shipment: screw compressors, motors, control panels and components, VFD's and components and Liquid Cooled Solid 
State Starters and components. For small tonnage chillers, JCI will warrant under normal usage and proper installation 
and maintenance for a period of one (1) year from the date of shipment: scroll compressors, condenser coils, control 
panels and components, screw compressors (DXS and Mustang), and fan motors. In the event of a valid warranty claim, 
the Customer's remedy shall, at JCl 's sole discretion and subject to the exclus ions herein, be limited to repair or 
replacement of the subject equipment, part or component conditioned upon the return to JCI of any defective 
equipment, part or component. This Parts Warranty does not cover any shipping, handling or transportation charges 
or any associated labor costs . 
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Labor Warranty: JCI warrants its workmanship or that of its agents in relation to installation of materials for a period 
of ninety (90) days from date of installation or with respect to service work for a period of ninety (90) days from the 

date of service. Customer acknowledges that re-performance shall be its exclusive and only remedy with regards to any 
services provided by JCI. Customer shall bear all labor costs associated with the repair or replacement of failed material 
that is outside the scope of this express labor warranty. All warranty labor shall be executed during JCI normal business 

hours. 

These warranties do not extend to any equipment which has been repaired by others, abused, altered, or misused in 

any way, or which has not been properly and reasonably maintained . 

THESE WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED 

TO THOSE OF MERCHANTABILITY AND FITNESS FOR A SPECIFIC PURPOSE. UNDER NO CIRCUMSTANCES SHALL JCI BE 
LIABLE FOR ANY SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES ARISING FROM OR RELATING TO ANY DEFECT IN 

MATERIAL OR WORKMANSHIP OF EQUIPMENT OR THE PERFORMANCE OF SERVICES. 

The following table provides answers to the questions from the RFP. 

Question 

Do your warranties cover al l products, 

parts, and labor? 

Do your warranties impose usage 

restrictions or other limitations that 

adversely affect coverage? 

Do your warranties cover the expense 

of technicians' travel time and mileage 
to perform warranty repairs? 

Are there any geographic regions of 

the United States for which you cannot 

provide a certified technician to 
perform warranty repairs? How will 

NJPA Members in these regions be 

provided service for warranty repair? 

Will you cover warranty service for 
items made by other manufacturers 

that are part of your proposal, or are 

these warranties issues typically 

passed on to the original equipment 

manufacturer? 

What are your proposed exchange and 

return programs and policies? 

Information 

There is a parts warranty and a typically a manufacturer warranty 

that is passed on to the customer. Additionally there is a labor 
warranty provided by Johnson Controls 

The warranties do not extend to any equ ipment which has been 

repaired by others, abused, altered, or misused in any way, or 
which has not been properly and reasonably maintained. 

Yes . 

We can provide warranty repairs in all geographic regions . 

We pass all manufacturer warranties on to the customer. 

If requested and negotiated into the contract, we can cover a 
manufacturer warranty or enable the customer to buy an 

extended warranty. 

If we are in the installation phase and the requested change is 
similar in price and operation to the planned equipment, we will 

make the change as requested . 

If the change is less expensive, we will refund the difference to 

the customer . 

If the change is more expensive, we implement the change with a 

formal Change Order. 
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6) Describe any service contract options for the items included in your proposal. 

We will guarantee the performance of our company's labor by supplying proposals based on our nationwide project
estimating program, Project Estimating Tool. This program has been refined over many years using thousands of service 
calls to establish acceptable rates and labor hours to perform mechanical tasks. 

As described in Form A, question 19, we deliver unparalleled service support for our fire and security products, as well 
as the expertise to service any competitive brand of equipment. When it comes to servicing fire and security 
equipment, we will provide customers with the expertise , resources, professionalism, and results expected from a 
global industry leader - with the attention to detail and commitment to community of a local service provider. 

We can customize a maintenance plan to address the manufactu rer's recommended preventative maintenance tasks 
for all of your equipment. An effective strategy applies an optimum mix of different approaches based on the risk impact 
or cost and consequences of failure. Establishing this proper mix and focusing on continuous improvement are equally 
important in a successful strategy. 

Reactive Maintenance 

Fixing or replacing equipment only when they fail. 
Assets will be out of service until fixed . Significant 
overtime and expedited delivery costs incurred. 

,Predictive Maintenance 

Checking the condit ion of equipment as it operates. 
Equipment condition, rather than time intervals, 
determines the need for service. 

Preventative Maintenance 

Scheduling maintenance at specific times offers a 
first line of defense against failure. 

Proactive Maintenance 

Addresses root causes identified by predictive 
methods. It isolates and corrects the sources of 
failure altogether. 

Pricing, Delivery, Audits, and Administrative Fee 

7) Provide a general narrative description of the equipment/products and related services you are offering in 
your proposal. 

We have Installed our products in major buildings throughout the world as documented in numerous case studies on 
our web site, http;//www.johnsoncontrols.com. We embrace open systems fully and have solutions across all major 
protocols. This ensures that our system integrates with controls and equipment from other vendors . 

The Johnson Controls' Global Security Solutions team is uniquely qualified in that it can provide consulting, engineering 
and implementation services in all aspects of security and life safety. The following service categories, usually 
represented by separate firms, can be provided through our team: Security Management and Consulting, Security 
Engineering and Design, Information Protection and Network Security Consulting, and Professional Security System 
Deployment Services, 

We offer a broad spectrum of security and fire protection technologies and services designed to provide safe, 
comfortable, and efficient facilities . Our ability to install and integrate the systems that are essential to you results in 
lower first costs, as well as operational efficiencies. Our security and fire detection solutions encompass protection of 
people, assets, physical property, and inte ll ectual property. 

Our 4,500 front-line service providers operate out of 160 company-owned branch locations, providing local expertise 
that is able to respond to customer needs 24 hours a day, 7 days a week. As a vendor neutral company, we service all 
makes and models of equipment. We also provide assistance to our customers with find ing and procuring grants and 
rebates, publ ic relations campaigns, t raining, and energy awareness education for your residents, students, or guests. 
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8) Describe your pricing model (e.g., line-item discounts or product-category discounts). Provide detailed pricing 

data (including standard or list pricing and the NJPA discounted price) on all of the items that you want NJPA 

to consider as part of your RFP response. Provide a SKU for each item in your proposal. (Keep in mind that 

reasonable price and product adjustments can be made during the term of an awarded Contract. See the body 
of the RFP and the Price and Product Change Request Form for more detail.) 

This agreement will apply to all Johnson Controls Systems and Services North America (SSNA) branches across the 
United States. Johnson Controls strives to be a company that is easy to do business with . Therefore, our approach for 
th is opportunity is to keep our pricing model simple, easy to use, and transparent. 

Labor Rates 

For labor rates, each branch location has published street labor rates that are competitive in their local markets . We 
wi ll be using the approach discounting 10% off of our local branch published street rates (benchmark: Our labor pricing 
approach is the same approach utilized by Johnson Contro ls for GSA Schedule 84, whi ch can be used by most state and 
local government entities) . Loca l labor rates change annual ly. 

Equipment, Controls, and Solutions 

• For equipment, controls, fire alarm, and parts manufactured by Johnson Controls, our approach is to discount 
off of our North American List Price (NALP) 

• For outside purchased HVAC equipment, controls, fire, security, technology equipment, and miscellaneous 
components, our approach is to mark up over our cost 

• For Packaged Central Plant solutions (400-4500 tons), cooling towers and pumps, our price depends upon the 
complexity and size of the system 

• HVAC Specialty Air Quality Products are custom built, so pricing will vary 

• For miscellaneous 3rd party parts, mechanical subcontracts, electrica l subcontracts, piping subcontracts, 
insulation subcontracts, job services such as cranes, facilities assessments, job specific tools, management & 
engineering services and surveys, our approach is to mark up over our cost as verified by 3rd party invoice to 
Johnson Controls . 

Pricing Table 

The following table describes our pricing for the services products and services offered : 

Product/Service I Discount Type Discount 

Non-Johnson Controls HVAC control, Mark up over cost 
security, fire and equipment products : 

Cost+ 30% 

includes subcontracts, non-Johnson 
Controls controls, assessments, tools, 
management & engineering services and 
surveys 

Miscel laneous parts 

York Chillers (a ir-cooled and water cooled) 

York Air Handling Equ ipment 

Johnson Controls Terminal Units (VAV & 
FCU) 

Mark up over cost Cost+ 30% 

Discounts from North America NALP less 55% 
List Price (NALP) 

Discounts from North America NALP less 55% 
List Price (NALP) 

Discounts from North America NALP less 55% 
List Price (NALP) 
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Johnson Controls Commercial Unitary 
Equipment (Series 5-40) 

Johnson Controls Large Commercial 
Unitary Equipment (Series 100) 

Johnson Controls DDC controls & Johnson 

Controls Security products 

Fire Alarm Systems 

Johnson Controls Labor 

Packaged Central Plant (400-4500 tons) 

Pricing Notes: 

1. All labor rates are based upon standard hours. 

Discounts from North America NALP less 55% 

List Price (NALP) 

Discounts from North America NALP less 55% 

List Price (NALP) 

Discounts from North America NALP less 55% 

List Price (NALP) 

Discount from list price List less 15% 

Local Branch Published Street Local Branch Published 

Labor Rates Street Rate less 10% 

Pricing varies depending upon complexity, but customers 

will receive a minimum of a 5% discount 

2. Overtime rates (afterhours, Saturday, Sunday): 1.5 x standard labor rates 

3. Overtime rates (Holidays): 2 x standard labor rates 

4. Per diem rates : Based upon location and job role to be provided 

5. Minimum charge of 4 hours for all overtime work 

6. Local branch published street labor rates may be updated annually at the discretion of each local branch 

Not to exceed pricing: 

The above pricing is submitted as not to exceed pricing and can be adjusted lower but cannot exceed the pricing above 

for those projects purchased under the agreement. Customer must indicate on the purchase order their intent to use 

the NJPA Agreement. 

9) Please quantify the discount range presented in this response. For example, indicate that the pricing in your 

response represents is a 50% percent discount from the MSRP or your published list. 

Discounts vary based on equipment and labor. Maximum equipment discounts are 55%. See our response to question 

8. 

10) The pricing offered in this proposal is 

a. the saA1e as the JlFepeser t)•pieally effeFs to aR iRaiYidual A1uRieipality, UAi\'eFsity, er scheel 
~ 

__ X_b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations, or 

state purchasing departments. 
__ x_c. better than the Proposer typically offers to GPOs, cooperative procurement organizations, or 

state purchasing departments. 

a. ether thaR what the Prepeser t1fplcall~• effers (please describe}. 

Both Band C apply to our response . Depending on the opportunity, the discounts will be equal or better than we offer 

to GPOs. 
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11) Describe any quantity or volume discounts or rebate programs that you offer. 

Volume discounts will be considered on a project-by-project basis. Most SSNA solutions are customized for each facility 
and do not qualify for volume discounts. 

12) Propose a method of facilitating "sourced" products or related services, which may be referred to as "open 
market" items or "nonstandard options". For example, you may supply such items "at cost'' or "at cost plus a 

percentage," or you may supply a quote for each such request. 

We supply these Items at cost+ 30%. 

13) Identify any total cost of acquisition costs that are NOT included in the pricing submitted with your response. 
This cost includes all additional charges that are not directly identified as freight or shipping charges. For 
example, list costs for items like installation, set up, mandatory training, or initial inspection. Identify any 
parties that impose such costs and their relationship to the Proposer. 

We offer turnkey pricing that includes all costs . Everything included in the costs is documented in the contract. 

14) If delivery or shipping is an additional cost to the NJPA Member, describe in detail the complete shipping and 

delivery program. 

Shipping costs are included, as is disposal. 

15) Specifically describe those shipping and delivery programs for Alaska, Hawaii, Canada, or any offshore 
delivery. 

Shipping costs are included in the price. 

16) Describe any unique distribution and/or delivery methods or options offered in your proposal. 

We strive to achieve just in time delivery to avoid storage costs and costs associated with damage that can occur when 
equipment and parts are stored on site or in a facility for any length of time. Additionally, we do not enforce your 
warranty until we reach substantial completion. Th is helps save our customers a little money by not starting the 
warranty period too early, when the system is not yet in use. 

17) Please specifically describe any self-audit process or program that you plan to employ to verify compliance 
with your proposed Contract with NJPA. This process includes ensuring that NJPA Members obtain the proper 
pricing, that the Vendor reports all sales under the Contract each quarter, and that the Vendor remits the 
proper administrative fee to NJPA. 

Pricing calculations under the NJPA contract will leverage estimating tools with defined pricing discounts for NJPA 
members. This pricing methodology makes it easy for our field organization and customers to understand pricing 
practices . Pricing transparency is provided to the customer with each NJPA proposal including reference to the NJPA 
contract. Pricing for large sales often have multiple reviews (sales, sales management, and cooperative program office). 
Small transactional sales are sample reviewed by the cooperative program office. If a pricing discrepancy would be 
identified all sales by that sales rep through the NJPA contract would be self-audited. The sales reporting and 
administrative fee remittance function is independent from the field sales organization. Fee processing is completed 
by a centralized GPO and cooperative processing team. This process will help to eliminate issues relating to unreported 
sales or missing fees under the NJPA contract. The centralized team utilizes data contained with our Customer 
Relationship Management system, booking system, and cooperative proposal log to help ensure completeness in sales 
reporting and fee submission. 
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18) Identify a proposed administrative fee that you will pay to NJPA for facilitating, managing, and promoting the 

NJPA Contract in the event that you are awarded a Contract. This fee is typically calculated as a percentage of 
Vendor's sales under the Contract or as a per-unit fee; it is not a line-item addition to the Member's cost of 

goods. (See RFP Section 6.29 and following for details.) 

We propose a 1.5% annual administration fee with a reduction to 1% in any subsequent year that total contract volume 
exceeds $60M. 

Industry-Specific Questions 

19) Describe any background checks that you require of employees and prospective employees. How do you vet 

those personnel that might have access to sensitive NJPA member information? 

People are the most important part of our company. To support your needs, we recruit, hire, train, and promote, the 
most qual ified , capable, and talented individuals in the industry, who, in turn, provide you with the highest caliber of 
service. During our hiring process, we vigorously pursue a broad and diverse range of potential applicants for all 
positions. We carefully screen potential employees to verify their competence and to ensure they are capable of 
performing the responsibilities that our clients entrust to us. 

At Johnson Controls, all candidates for hire within our organization must meet established employment standards. 
Because we are committed to providing a safe and drug-free workplace for our employees, candidates must undergo a 
background check and pre-employment drug screening. Employment is contingent on the candidate rece iving a 
negative test result. We keep all drug testing results strictly confidential. Only those with an official need to know wil l 
be informed of the specific reason that an offer of employment was not given to a candidate or of the specific drug(s) 
detected In a positive test result. 

Employee background checks range from verification of the facts on the job application to extensive investigation and 
comprehensive background check to the extent legally permissible. This background checks; conducted by a third party, 
include verification of the candidate's past employment and education and a criminal background check. Depending on 
the client and areas to be serviced, employees might be checked through government agencies as needed for a specific 
clearance. 

We are compl iant with all applicable immigration laws and comply with Employment Eligibility Verification System (1-9 
E-Verify), operated by t he Department of Homeland Security in partnership with the Social Security Administration. 

Prior to employment, Johnson Controls performs the foll owing: 

• Social Security Trace 

• 7-year county criminal search 

• 7-year Federal criminal search 

• Employment verification (3 employers or 7 years of job history) 

• Education verification 

20) Articulate your process for screening and hiring contractor candidates. 

We select subcontractors based on the quality of the ir work, the timeliness of their deliveries, the soundness of the ir 
business, their safety record , staff certifications and training, their experience with similar jobs, and their overall 
capability to completing the work. Our collaborative subcontractor selection will enable NJPA members to provide 
recommendations and input throughout the process. We have strategic subcontracting alliances to provide additional 
resources or specialized skills when necessary. Additionally, we are will ing to work with the subcontractors preferred 

by our customers. 

Prior to entering into a subcontract with any firm, we will notify our customer in writing of our intention to subcontract. 
This notification will identify the work to be performed and the name of the proposed subcontractor. We will not enter 
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into a contract with a subcontracting firm if our customer objects to the firm, and we will not change or permit to be 
changed any selected subcontractor without the written consent of our customer. 

Our subcontractos receive the same screening process that our employees receive, as outlined in our answer to 
question 20. 

21) What term better describes your company: national or regional? Please explain. 

We are a national corporation with 160 branch offices covering all 50 states. 

22) Describe the methods that you use to monitor and conform to prevailing wage rate requirements throughout 

the U.S. 

One of the advantages of having an extensive branch network is that we have local personnel in every corner of the 
country that stay up-to-date with the codes, requirements, standards, and legislation in their communities . This is a key 
function of our branch network. Our branches are aware of the prevailing wage requirements in their communities, 
and comply with all such regulations. 

23) What reporting methods will you use to provide NJPA details on the service provided to our member agencies? 

We will provide NJPA with quarterly sales tracing reports that contain the following sales and contract details: 

• Customer name 

• Address 

• Contract type/services provided 

• Sales date 

• Reference ID 

• Executing branch 

24) What is your average response time for both routine and urgent agency requests? 

In most North American locations, we have the capability to answer emergency calls within two hours of the original 
call if required by the customer. We provide next day service for routine service calls . We guarantee answering 
emergency calls within 24 hours of your call and have technicians available 24-hours a day, seven days a week. 

25) How do you remain ahead of current trends regarding products and technology? 

As a manufacturer and technology developer, we dedicate time and money to research and development to stay ahead 
of the industry. The knowledge we gain from this investment allows us to make long-range recommendations that help 
our customers avoid investing in inefficient, outdated, or redundant technologies . 

Johnson Controls has made the necessary investments in resources and people to be able to successfully integrate 
multiple security systems and building technologies, which allow customers to build upon their existing infrastructure 
and technology - and prepare for future needs. Design, planning, and maintaining buildings are all accomplished with 
Johnson Controls serving as the single point of responsibility for the design, installation, commissioning, optimization 
and even long-term operation of all fire and security systems. 

26) Clearly describe your rate structure, and demonstrate how NJPA members can effectively determine their 

cost for your proposed solutions. 

For each proposed solution, we will submit a proposal that makes reference to the NJPA contract and contract number. 
The proposal will be priced according to all NJPA pricing discounts. 
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Sourcewell ~ 

Johnson Controls 031517-JHN 

Pricing for contract #031517-JHN offers Sourcewell participating agencies the following discounts: 

• Labor Rates - each branch location has published street labor rates that are competitive in their 
local markets. We will be using the approach discounting 10% off our local branch published street 
rates 

• Up to as much as 55% off the manufacturers' national list price. Discounts vary based on equipment 
and labor. 
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